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See Feature 3 at the right } 


Two of Plymouth's positions—of which 2 are 
inward and through, one TX and 5 straight CLR. 





— 


e Three Ways . . . on materials, man-hours, and mainte. 

ance with INDIANA STEEL & WIRE CO/S Crapo HTL 
6 and HTL-135 Line Wire. Galvanized by the famous 
rapo Galvanizing process. It is protected with a heavy, 
luctile, tightly-adherent coating of zinc. 


<— . . i i 
petanting Battery hangers is_yours when you choose Safeguard Pole Climbing with Joslyn Pole Steps. Each step marked with a 
-_ Song seer ete “i ater : aan vm positiv e circular ring showing depth to which it is to be driven in the pole so that 
*s give an amazing number of years of trouble-free service only 6” of the step protrudes. These structural steel] steps can be bent at 
_ by ~ LD STORAGE BATTERY CORP., for tele the threads through an angle of 75° about a diameter equal to diameter 
phone men, theyre the finest money can buy. of step without breaking. Made by JOSLYN MFG, AND SUPPLY CO. 





Better Talking Characteristics—use Okolene- Reliable... Economical! “Eveready” “Columbia” Drop Wire Lasts 30% Longer! GENERAL 
_ L Inside Wiring Cable. Okolene con- “Gray Label” telephone dry cells give you INSULATED WIRE WORKS Bronze Drop 
cto insulation has low-capacity, high mois- dependability, plus economy thru higher sus Wire lasts longer because it’s drawn of solid, 
€ r sistance. Okoseal sheath resists oil and tained voltage and extra service life. Made by non-corrosive bronze and covered with hard 
pstire. Made in Multi-pair designs by NATIONAL CARBON CO., INC. Specify wearing Neoprene insulation. Flexible and 


OMITE CO. them to assure highest operating efficiency. easy to handle. Also available in Copperweld. 
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THE JOURNAL OF THE TELEPHONE INDUSTRY. 


ON THE ROOF OR NOT? I: took a telephone call to the editor 
I 
of a Dublin newspaper to settle an argument between a couple of 
j sons of the ould sod who dropped into a Jersey City, N. J., tavern April 29. 1950 
for a bit of pre-St. Patrick’s Day celebrating. pri ' 
The two Irishmen got to arguing about the 1919 Easter Monday 


rebellion in the old country. One maintained that the valiant sons 





of Frin, during that fracas, stood on the roofs and shot at the 
“intruders” in the streets. The other contended that that was 
impossible because of the sharply inclined roofs of Dublin. 


After telephone calls to local and New York newspapers seeking 
to settle the argument, it was suggested that a Dublin paper be 
called. A collection taken up among the patrons in the saloon 
provided the funds and the call was placed. 
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The editor of The Dublin Press was finally contacted. As the Sy Frank #. Les 


story goes, he settled the argument with a bit of Lrish diplomacy. 


He said it would have been possible to stand on the roofs in Dublin, IN THE NATION'S CAPITAL ” 
but no one had the temerity because anyone showing his head By Francis X. Welch 
would have been too good a target. USITA EXECUTIVES MEET TO DISCUSS 

The editor spoke with authority, having been a witness to the VITAL ISSUES 7 
Easter Monday rebellion. By R. C. Reno 

The arguers thus pacified, there was another drink or two all HUMAN NEEDS AND SATISFACTION 21 
around, By Harry W. King 

7 = & UNUSUAL TRAFFIC PROGRAM PRESENTED 
AT IOWA CONVENTION 22 


“HONEST INJUN" IS THE POLICY. If the person who is tele- 


By Mayme Workman 
phoning makes a mistake and drops a quarter into a pay-station 





telephone booth instead of a nickel, the customer can get back as Corea . 
the extra 20 cents, even though it might take a little while. All THE PLANT MAN'S NOTEBOOK 32 
that is needed is to tell the operator about it, give your name and By Ray Blain 
address, and in a few days 20 cents in stamps will be sent by mail. PLANT MAN'S QUIZ 34 
It may be only a small matter to the customer and he might even WORLD'S FIRST TOLL LINE? 38 
forget about it until the letter arrives to remind him, but to the 
New York Telephone Co. such “small matters” added up to 
$103,019 in the downstate area in 1949, the company explains in :” ~ | 
its magazine, Telephone Review. H. D. FARGO, Jr., President & Advertising Manage’ 
Stamps are used for refunds, it is explained, to reduce the number R. C. RENO, Vice-President & Editor 


of checks and also because “it discourages the unscrupulous 


H. D. FARGO, Vice-President & Treasurer 
A. J. STULTS, Secretary & Western Manager 


minority who would like to finance an extra cup of coffee here and 
there at the company’s expense.” Of 895,000 refunds totaling more 


than $73,800 in a recent period, 874,000 were in stamps. 14,000 ETHEL HARTMAN, Associate Editor 

in checks and 7,000 in coins. LUCILLE BROWN, Associate Editor | 
“No effort is made to verify customers’ small claims since, with RAY BLAIN, Technical Editor 

dial telephones, it is a virtual impossibility and since the ‘cheats’ FRANCIS X. WELCH, Washington Editor | 

are so few in number,” the Review says. “The relatively minor MAYME WORKMAN, Praffic Editor 


amount lost to those of that ilk is a small price for the goodwill 
gained from the others.” 


VIVIAN RYDEN, Circulation Manager 





--* Published by 
FELINE INGRATITUDE. Now comes the story of the telephone TELEPHONY PUBLISHING CORP. 


lineman who jockeyed from crossarm to crossarm atop a_ utility 
»0le for an | -cently in Denv : {T ‘ Vol. 138, No. 17. Published every week on Saturday 

: ee ee ee ae ee ee ee ee a TELEPHONY PUBLISHING CORPORATION, 608 South Dea 
born St., Chicago (5), 'll. 15 cents per copy (except spec’a 
And all he got for his trouble was a bite on his hand. issues). Subscription $3.00 per year U. S. and Countries 

U. S. Spanish Postal Zone: $4 Canada; $5 Other Countrie 
Entered as second class matter at the Post Office at Chicago 


grateful pussy cat... . 


William Ford, 23, was called to the rescue of a cat which had 





huddled on a crossarm 24 hours. IIl., under the Act of March 3, 1879. 

The game of cat-and-man went on and on, with the cat eluding Telephone WA bash 2-2435 
his would-be savior at every turn. Finally, Mr. Ford forced his prey 608 S. Dearborn St., Chicago (5), Hil. 
to the edge of a crossarm. The cat snarled, bit him—then jumped U. S. A. 





to the ground, unhurt, some 35 feet, and scampered down an alley. 
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LECTRONIC tubes have opened 
wide the gates to expansion and 
improvement lt the telephone field. 
| ough the use of electronic tubes, 
elephone engineers have been able to 
lesign and build equipment which at 
time would have been ealled far 
tic In fact, the word “fantastic” 
ye is ill p? Te = il ot! Cl 
i pers s end ring t Pive 
credit e electronic tub 
‘ ery-d } yrovidi tele 
= ce ¢ St tne Ses ! 
c tubes the hel I tele 
sia the n 
otif : P ; 7 
Ce epeaters ( ‘ 
| . ie 
terme ! S 
| omavoe 4 : 
( see! 1 € eS tec t 
| nile eneve ect ic tubes 
tione Once this <¢ it | 
s brushes iside, the electron 
be considered ! ts propet 
seful tool in the design and 
f many telephone ci} 
( : 
nuch the same manner as a valve 
trols the flow of water in a pipe, 
loes an electronic tube control 
flow of electric current in a cir- 
t (See Fig. 1). This analogy is 
st important. The electronic tube is 
control device. It does not generate 
rent. To grasp this thought com- 
etely, compare the electronic tube 
ith a faucet in the kitchen sink. 
peration of the faucet determines 
hether or not water will flow. The 





ctual pressure which causes the water 
) flow out of the open faucet is created 
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"By FRANK E. LEE 











Klectronic 


PART XLVIX. 
Tubes—Section |. The preceding 
article in this series appeared in 


the Feb. 25 issue, p. 20. 
























electronic tube is purely electrical, 
therefore, thes« tubes operate with 
the speed of light. This speed is 
one of the important characteristics 
to be found in electronic tubes. Elec 
tronic tubes can be designed for vari 
ous functions. Some tubes can increase 
or decrease the amount of current 


flow with an exceptionally high de 


gree of precision, accuracy and 


smoothness. Other tubes can start or 





f bot tne Li Ve ind the eiectt stop the flow of current in a circuit in 
tube is a cont ictio f ull 4] stantaneously I round out the ad 
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f i tant ] mec ( Ss o¢ electri ( ent cl ma\ 
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Fig. 1 





Electron Theory of Current Flow 

In an early installment of this se- 
ries, as in practically all other writ- 
ings on the subject of telephony, cur- 
rent flow is described as being from 
the positive side to the negative side 
of the source of battery. In a discus- 
sion of electronic tubes, the movement 
of electrons must be taken into con- 
sideration. Thus, when the statement 
is made that electrons are attracted 
to and flow towards the most posi- 
tively charged potential, as illustrated 
in Fig. 2, an apparent conflict in the- 
ories arises. To dwell upon this con- 
flict of accepted ideas would involve 
a lengthy dissertation which, in the 
end, would not result in any advance- 


ment of the topic selected for this 
article. However, the suggestion is 
offered that the reader accept both 


ideas as facts and not attempt to prove 
or disprove one at the expense of the 
other. For all practical purposes, 
proving that the electron flow to- 
wards the positive potential disproved 
the age-old theory of positive to nega- 
tive current in a battery circuit would 
be of little value. This, of course, is 
a statement made from the standpoint 
of installation, operation, and mainte- 
nance of telephone apparatus. 

An electron is a minute particle of 
negative electricity believed by most 
authorities to be the smallest in exist- 
ence. As such, an electron can _ be 
thought of as an atom of electricity. 
An electron can exist separately as is 
the case within an electronic tube, 
where a moving stream of electrons 
between the electrodes of the tube actu- 
ally supports the flow of electric cur- 
rent. The electron is the cornerstone 
around which is built the structure 
of all physical matter. Thus, an elec- 
tron can be looked upon as a compo- 
nent part of an atom. Actually, 
atoms of all substances are a structure 
of electrons revolving around a posi- 
tive nuclei, or center, which is compar- 
able to the rotation of the planets and 
all heavenly bodies in our known uni- 
verse around the sun. 

Again, the suggestion is offered that 
the fact of electron movement be ac- 
cepted at the outset. Where direction 
arrows are shown with illustrations in 
this article they indicate the direction 
in which the electrons flow. 


Electronic Control of Electric Current 

When the forces that comprise an 
electric current are held within the 
confines of a copper wire, very little 
in the way of control is possible. How- 
ever, when this same current 
ried through space under 
conditions by a stream of 
control over the current is increased. 
An electronic tube connected into a 
particular circuit actually breaks the 
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is car- 
controlled 
electrons, 


























a 
—— 
Litt 
Fig. 2 
conductor and leaves a gap or space 
contained in a sealed enclosure. Elec- 


tricity must bridge this gap in order 
that current will fiow in the 
The gap is bridged by an 
stream of that can 
fully carry electricity across the open 
space. The net result of this electrical 
phenomenon is that the current-carry- 


circuit. 
invisible 


electrons success- 


ing electrons are actually “free” elec- 
trons contained within the tube. For 
this reason, these electrons respond 





more readily to externally induced 
control. As a result, the current flow 
can be stopped, started, increased, on 
decreased in an instant. Also of ad- 
vantage is the fact that this control 
is accomplished accurately, smoothly, 
and without noise, vibration, or me 
chanical movement. Because of these 
features, for certain applications, the 
electronic tube offers advantages whic} 
are not to be found in any other elec 
tric current control device. 
Parts of an Electronic Tube 
Basically, there 
electronic 


are four 
tube. These 
parts, along with the schematic syn 
bol for each 


parts 
an essentia 
are as follows: 

(1.) Cathode (Fig. 3A). Cathode 
the name given the surface that emits 


or gives off electrons. In the functiona 


operation of an electronic tube, th 
cathode releases electrons into th 
free space provided within the tube 

(2.) Anode (Fig. 3B). Electrons r 
leased by the cathode are received by 
the anode. Thus, the circuit which 
broken at the cathode is re-establishe 
at the anode. 

(3.) Envelope (Fig. 3C). The 
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velope is the name given the outer 
shell, or container of the tube. The 
envelope may be made of either metal 
or glass. From the standpoint of elec- 
trical characteristics, there is little or 
no difference between similar tubes, 
whether the envelope be glass or metal. 


(4.) Terminals (Fig. 3D). Terminals 


are required to enable an _ electronic 
tube to be connected into a circuit. 
The tube in the illustration has one 


terminal protruding from the top of 
The the termi- 
nals are incorporated with the prongs 
ised to connect the tube 
propriate tube socket. 


the envelope. rest of 


into an ap- 


the 
parts, other tubes have additional parts 
provided to improve the efficiency of 
the tube for 


In addition to foregoing basic 


certain special purposes. 


These parts are: 
(5.) Grid (Fig. 
shield or 


SE). 
gate 


The grid acts 
as a placed squarely 
n the path of the electrons that move 
from the cathode to the anode. Through 
the use of a grid more positive control 
if current flow is made possible. 


Heater vF’). 


are with a 


(6.) (Fig. 
equipped 

coil. As the 
this 


Certain 
tubes separate 


heate name heater im- 


plies, heating 
the 


electrons 


used as a 
the 
temperature 

emitted, 


coil is 


element to bring cathode to 


rrect where 


ill be 


Function of the Various Parts 


Purpose of the Heater. In most 
tubes the cathode is heated to cause 
to give off electrons. To do this, 
ther of two methods can be_ used. 


ie method selected can be determined 
the 
each fits a 
First of the 


to eonstruct the 


considering how special ad- 


ave of 


particular ap- 
ition. methods 
cathode in the 


which 


two 


form of a filament will heat up 


ecause of its resistance to current flow. 
self-contained heater 
the 


construction as does the ordinary 


cathode ap- 


Ss much same in appearance 


andescent lamp. 


The second method of heating the 
is provided by a 


separate 


eater element inside the cathode. 
Used in this manner, the inner coil 
is called the heater. 

Whatever method is used to heat 


t} 


le cathode, the 
emember is 


important 
that in 
cathode is 


point to 
most electronic 
heated to aid in 
he emission of electrons. As a general 
ile, the 


I ibes the 
heating current is supplied 
YY a separate circuit and not by the 
nain current through the tube. 


Cathode gives off electrons. As men- 


tioned above, in most electronic tubes 
the cathode is heated to cause it to 
emit or give off electrons, as shown in 
Fig. 4. When heated, electrons actu- 
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Fig. 4 

















Fig. 


ally boil off 
cathode in much the 
boils off water. 
made of 


the 
manner as 
Usually, cath- 
metal with a high 
Also, the surface of the 
cathode is given a chemical treatment 
which improves the ability of the 
metal to give off electrons. 


every surface of 
same 
steam 
odes are 


melting point. 


The directly heated or filament type 


of cathode will give off electrons in 
a shorter length of time than will the 
indirectly heated type. However, a 
emitting surface can be 


heated most efficiently with the indi- 


much larger 


rect type heater. Thus, indirectly 
heated cathodes usually are used in 
tubes which are expected to carry 


large currents. 

The Anode 
an electronic 
circuit, the 


Attracts Electrons. Once 
tube 
conductor is 
side of the the cathode, 
the other the anode. 
The operation of the anode is such that 
it tends to attract the 
countless number of electrons that 
emitted given off the 
cathode. As a result, the flow of cur- 
rent is established through the 
tube. In many instances 


into a 
broken. On 


is connected 
one break is 
and on side is 


and gather 


are from or 
elec- 


tronic the 


5 
anode is referred to as the plate and 
the that flows 
tube, the broken 
called the plate current. 

When an 


current through the 


across conductor, is 


electronic 


tube is oper 
ating at the proper temperature, the 
anode can attract electrons, but it is 


The 


established 


incapable of giving off electrons. 
condition which 
before the anode can 


must be 
attract electrons 
is that a positive voltage must be ap- 
plied to the anode (See Fig. 5). As 
mentioned previously, electrons are al- 
ways Thus, in 


negatively charged. 


fundamental elec- 


opposite 


accordance with a 


trical phenomena, electrical 
charges attract and the electrons move 
towards the anode. Therefore, when an 
electronic tube is being used in a di- 
current 


taken to be 


rect circuit, must be 
that 


positive 


care 
the 
battery po 


sure anode is 
connected to a 


tential. 


Following this thought further, when 
an electronic tube is connected into an 
alternating current circuit, the anode 
is positive during only half of 
cycle. While the anode is_ positive 
during this half-cycle, electrons leave 
the cathode and the 


13 


each 


are attracted to 





anode. During the half cycle when the 
anode is negative, the electrons cannot 
reach the anode and current cannot 
flow through the tube. In this manner 
the electronic tube possesses rectifying 
qualities which are very similar in 
the end result to the rectifier discs 
discussed in previous installments. 

The more positive the anode _ be- 
comes, the greater will it attract elec- 
trons. In direct proportion, the rush 
of electrons increases as the positive 
voltage applied to the anode is_in- 
creased. The limit to the total increase 
in current represented by this process 
is governed by the ability of the cath- 
ode to give off electrons. 

The Grid Provides Precise Control 
in the Tube. While the anode must be 
positive in order to attract electrons, 
this condition alone does not provide 
the precise current control required in 
an electronic tube circuit. The purpose 
of the grid is to provide this control. 
To do this, the grid is placed between 
the cathode and the anode 
will lie in the path of the electrons. 
Some tubes have several grids to pro- 


where it 


vide an increased range of control over 
the anode control. 
When 


value of 


than a certain critical 


negative 


more 
voltage is applied 
to the grid, the electrons cannot reach 


Fig. GA. 
grid es- 


the anode as illustrated in 
The negative voltage on the 
tablishes a screen 
which the will not pass. In 
a vacuum type electronic tube, the flow 
of electrons is at all 


negative through 


electrons 
times under the 
The 


flow of 


control of the grid. flow of elec- 


trons, and thus, the 


current, 
is proportional to the voltage applied 
to the grid. When the grid 


less negative, the effect of the 


becomes 


screen 

















eves Sie 





Fig. 6 


is reduced and the electrons are at- 
tracted by the positive anode, as illus- 
trated in Fig. 6B, 
Any change in grid voltage causes 
proportional change in the amount of 
current flowing in the tube. 
One of the 


electronic 


amazing facts about 


tubes is the very small 
amount of power required in the grid 
circuit. A 
current 


relatively small amount of 
in the grid can precisely con- 


trol a much larger current in the 


anode or plate circuit. 


BEnve lope Maintains Vacuum in thie 
Tube. The 


envelope, ol 


primary function of the 


outside, of an electronic 
tube is to maintain the vacuum in the 
tube. The 


a vacuum tube is an essential 


vacuum, or lack of air, in 
require- 
ment in the operation of an electronic 
tube. As an example, if the 


were to be heated to its 


cathode 


normal op 


GOOD SENSE 


erating temperature in the open a 

the oxygen in the air would cause the 
cathode to 
that 


would not 


burn up. Engineers clair 


even though the presence of 


result in the destruction 
the cathode, corrosion or a coating 
oxides would gather on the metal part 


thus lowering their operating efficier 


Terminal Connections 


Terminal connections on an. el 


tronic tube are provided by the p) 


that extend from the tube bass A 
on certain tubes, one or more tern 
connections may protrude fron 
envelope of the tube. These eco 
tions are provided in additior 
usual connections in the base, 

In an electronic tube havi 
there are three separate circuit I 
each additional grid there is 
tional circuit. 

fF Be ( ed) 


A late poll conducted by the American Institute of Public Opinion indicates that only 24 


per cent of those surveyed think that the government 
contrast, a similar poll, taken in 1936, showed that 40 


should own 


per cent 


power utilities by the government. 


the electric 


favored 


industry. By 


acquisition of the 


This particular poll is in agreement with others which have been made on the subject. It is 


apparent that a majority of 


tric industry. 
to increase. 
power service in 


tural, and commercial. 


the world, and that 


logical developments. We 


goes for all categories of 


have the 


consu mers—domest ic, 


the American people has never favored socialization of the elec- 
It is also apparent that the sentiment in favor of private ownership has tended 
These are strictly 


best and most abundant 


agricul- 


The cost is just about the smallest item in the average family budget— 


less than is spent for tobacco. The rate charged is regulated by state and Federal public sery- 


ice commissions, which also have broad authority over the industry’s financing and operating 


methods in order to protect the consumer. 


dependable taxpayers for Federal, state and local governments. 


Socialized power, by contrast, is politically administered. It 


is paid for in 


Finally, the industry is one of the largest and most 


one way or 


another by huge subsidies from the Federal treasury, which require higher taxes on all the 


people. 


It is wholly or largely tax exempt. 


whatsoever to say about rates or any other matter. 


And the state regulatory commissions have nothing 


When the majority of people polled said they were against government ownership of the 
power industry, they simply showed good sense.—Industrial News Review. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


REA allots first two loans to rural cooperatives in Utah and 

lowa. . . . Telephone industry has vital stake in proposed fed- 

eral law enforcement bill concerning nation-wide gambling. 

. . . Any attempt to place primary responsibility upon com- 

munications utilities for enforcing law would result in an 
insufferable burden for them. 


REA Co-op Loans at Last 


HE Rural Electrification Admini- 
stration has announced its first 
two loans to be allocated to rural 


co-ops, under the new Rural Telephone 


Loan Act. On the same day, Apr. 20, 
REA allocated $222,000 to the Emery 
County Farmers Union Telephone Co- 


perative of 


Utah. Later, 


approval of 


Orangeville, 


announced the 


in allocation of $93,000 for a rural 
telephone loan to the Iowa Falls Rural 
lelephone Cooperative of Iowa Falls, 


lowa. 
As in the case of four Independent 


ephone company loans which pre- 
did not 
bank. 


simply 


eded them, these two co-ops 
in the 
by REA 


will go 


ctually get the money 


\llocation approval 
that the 


ibject to final execution of documents 


means deal through, 


d the meeting of other formal re- 
rements under REA contract. But 
fact that REA has followed up 


private company loans with two 
p loans is worthy of some analysis 
the surrounding circumstances. The 
nediate How did 
qualify for 
law 


question arises: 


S€ new co-Ops even 


s under the present which is 
sed to give a one-year preference 
plications by existing telephone 
zations? 


I ° 
A Iie answer 1S 


both 


different 
cases—but the net 


somewhat 
result 
ould give some assurance to private 
elephone companies. The REA is con- 
rming with the statute and there is 
prospect of a fleet of new 
iral telephone co-ops being launched, 
area competition with existing tele- 
hone companies. 
In the 


whole 


case of the Utah co-op, the 
rrangement was apparently made with 
ne acquiescence of Bell System serv- 
ce in central Utah. At present, 
six of the communities scheduled to be 
served by the Emery County Farmers 
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east 


Union are now served to the extent 


of one Bell telephone in each com- 


munity. 
The 


proposes to 


Emery County Farmers Union 
dial 


central 


install a system 


office 


con- 


sisting of four units, 
plus 177 miles of pole line. The capital 
of the Emery County co-op will con- 
sist of: (1) REA loan ($222,000); (2) 
a capital contribution of $30 per sub- 
and (3) 


contributed by 


scriber; some special capital, 


coal mine operators, 


to offset extra construction costs nec- 
essary to serve such industrial sub- 
scribers. 

There are 1,200 rural homes or es- 


areas. It 
is expected that there will be an initial 


tablishments in the several 
800 subscribers, when the facilities are 
installed. Four hundred have already 
joined the co-op and 400 more are listed 
as prospects. The proposed equipment 
can take care of 1,000 subscribers and, 


according to the REA report at least, 
can eventually be stepped up, with 
some alterations, to serve the entire 


number of 1,200 rural establishments. 

It is that the equity 
supplied by the co-op in this case will 
be between 15 and 20 


understood 


per cent, much 
required of the first 
telephone loan to the private telephone 
Ala. The terri- 


tory being served is essentially an ag- 


the same as that 


company im Florala, 


ricultural area, consisting of hay and 
Most 
have ex- 


small grain farming operations. 
of the large and 
tensive irrigating facilities. 
ice will be 


farms are 
Toll serv- 
from the Bell 
from 


available 
System lines running 
ville to Price, Utah. 

Thus, it would appear that the 
Emery County co-op loan is a case of 
the Bell System- 
ited 
—waiving its preference rights under 
the present federal statute. 

The loan of $93,000 made to the 


Orange- 


already doing a lim- 


business in the area to be served 


lowa 


Falls Rural Telephone Coopera- 


tive is in a somewhat different class. 


There, it appears that the co-op is not 
with service 


competing existing 


operating by acquiescence. 


nor 
It seems to 
be a case of taking over previously 
In a word, the REA 


funds will be used to improve the area- 


existing service. 


wide telephone service of 10 small mu- 
tual telephone organizations which 
have tried to serve the territory, with- 
out much success to date. 

Thus, the Iowa Falls co-op is essen- 
tially a combination of existing mutual 
groups. It plans to expand and mod- 
ernize the facilities which it 
The 10 groups are 
serving about 300 subscribers with in- 


inherits. 
mutual now 


adequate one-wire grounded circuits, 


having as many as 10 
far, they 
facilities, but 


parties on a 


line. So have no exchange 
they do have switching 
Northwestern Bell 


service from the 


Telephone Co. at Iowa Falls. 


The new loan is designed to rehabil- 


itate the existing lines (135 miles), 
construct new lines (27 miles), and 
convert the service to dial. In addi- 


tion to the $93,000 from REA, the 
Iowa Falls co-op will get a per mem- 
bership contribution of $10, plus a spe- 
cial capital contribution of $25 
subscriber. The 
to bring the 


per 
program 
system 
about 500 subscribers eventually. 
loan will be for 


is expected 
coverage up to 
The 

35 years at 2 per cent 
REA will take a first 
mortgage on all properties existing, as 
well as new. 


interest, and 


How Do Farmers Feel About 
New Telephone Co-ops? 

While these two REA co-op arrange- 
ments seem to be within the 
federal law, a 
practical question arises as to whether 
many farmers will be disposed to go 


made 


provisions of existing 


in for the organization of cooperative 
telephone service along these lines. 
An interesting description of a meet- 
ing recently held by 50 or 60 farmers 
in a rural school in Oklahoma has come 
to this The 
of this well-known 
veteran telephone engineer of the 
Oklahoma 
Mr. B. 


writer’s attention. 


information 


source 


is the 


Corporation 
Richardson. He 


Commission, 
attended this 
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meeting, which was held in a com- 
munity that has been served with rural 
switched service for about 40 years. 
Not long ago the connecting town 
was converted to dial. The owners of 
the local service were asked whether 
they wanted to metallize their lines and 
equip their instruments with dials. A 
majority of those present indicated 


that they wanted such service if it 
were possible. 
Here was another case, where the 


general manager of the nearby existing 
telephone company was willing to have 
a local co-op organized to serve the local 
rural community. He even offered to 
assist such organization in the prepara- 
tion of maps and data for purposes of 
securing loans from REA. He further 
offered to switch all subscribers for 75 
cents a month. He explained that his 
own concern did not have 
funds to extend direct service on an 
adequate basis to the entire area. He 
was willing therefore to relinquish 
local territorial claims, in the interest 
of any newly formed cooperative the 
farmers might desire to organize. 

Mr. went on to 
describe an interesting reaction among 
the farmers attending the meeting. He 
stated: 


sufficient 


Richardson’s letter 


“I was greatly surprised at the unan- 
imous opinion of those present who 
had tried cooperative lines and service 
for some 35 years. They emphatically 
stated that they were not interested in 
cooperative 


any movement and were 
not interested in any long time loan 
for this purpose. They stated that 


they were not in the telephone busi- 
ness; didn’t want to be in the telephone 
business and thought the utility should 


extend its lines and expressed the 
unanimous view that they were per- 
fectly willing to pay the utilities au- 
thorizing rural multi-party rate of 
$2.50 per month. 

“I called their attention to the fact 
that they could secure service for 


$9.00 plus tax per annum where they 
owned and maintained their lines, and 
if the company furnished the service, 
they would be required to pay $30.00 
per annum or an excess of $21.00 plus 
tax per annum. This met with no ob- 
jection, whatever. The opinion per- 
sisted that they would prefer that the 
telephone company furnish the service 
in its entirety and be responsible for 
same. They were willing to pay what- 
ever charges the corporation commis- 
sion found reasonable. 

“Bear in mind that most of 
farm homes are members of the 
electric co-op. They look upon the 
REA in the abstract for the reason 
that the REA co-op is conducted on a 
very large scale with respect to most 


these 


REA 


of them. They don’t even know the 
co-op management and, do not seem 
particularly interested in the (rural 


electric co-op) management. But they 
realize that a_ telephone cooperative 
would necessarily be one of their own 
community. They realize that a _ tele- 
phone cooperative would take, more or 
less, much of their personal time and 
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attention. It is for this reason, I think, 
that they do not want any part of a 
telephone co-op. 

“This surprised the utility (com- 
pany) management as well as myself. 
If this meeting can be considered in 
any manner as a criterion, our rural 
problem has not yet been solved. This 
particular locality has its counterpart 
in some 100 other localities in the state 
of Oklahoma which are in need of tele- 
phone service but may not be particu- 
larly interested in long time loans, or 
in any cooperative movement that 
would result in the necessity of as- 
suming responsibility of the service.” 


Progress of REA Applications 
Just by 
coverage loan activities 
over at REA headquarters, here are 
some general figures on the status of 
all telephone loan applications as of 


way of rounding up our 


of telephone 


Apr. 11, 1950. Total applications re- 
ceived number 380, classified as fol- 
lows: , 


Class of Applicants Number 


Independent companies ........ 145 
Commercial corporations ...... 118 

Mutual or co-op 
(unincorporated) ........... 18 
Mutual or co-op (incorporated). 79 
Farmer-owned lines ........... 14 
RIDOMMMEINOU cubes ces eles asa 6 
580 


The total amount of funds requested 
in these applications adds up to slightly 
less than $50,000,000. This happens to 
be the amount which REA has for the 
current fiseal year ($25,000,000), plus 
the amount approved by the House 
Appropriations Committee for the com- 
ing fiscal year (another $25,000,000 
beginning July 1). The total 
of new subscribers that 
if these applications 
all granted, would be 
The total number of 
ers who would receive improved service 
would 100,000. 


number 
rural 
be served, 


would 
were 
120,000. 
subscrib- 


about 
present 


be somewhat less than 


As for processing REA applications, 


field studies have been going on as 
rapidly as REA’s limited staff ean 
proceed. Seventeen field studies had 


been completed by Apr. 11-€five each in 
New Mexico and South Carolina, two 
in Pennsylvania, and one each in Iowa, 
Louisiana, Texas, Utah. 
The been 
chiefly in 


Virginia and 
fact that these studies have 
the South and 
particular significance. It 
merely means that the REA field staff 
has been operating in those areas, and 
will 


Southwest 
has no 


other 
still 
Four 


eventually get around to 
Nine field studies 
way, earlier this month: 
in West Virginia, three in Alabama, 
and two in Mississippi. A Minnesota 
application was scheduled for the near 
future. 


sections. were 


under 





Calling All Bookies 
Judging from the testimony about 
law enforcement before a Senate sub 
committee headed by Senator McFar 
land (D., Ariz.), one might be tempte: 
to the snap judgment that there woul 
be no such thing as gambling or book 


making if there were no_ telephon« 
service available. The fact that the 
ancient Greeks and Romans manage: 


to lose their tunics and togas on back 
ward bangtails and queer 
turies before Alexander Graham Bel 
ever came up with his interesting dé 


dice, cer 


vice, has been obscured somewhat b 
the plethora of police chief talk abou 
the problem of keeping the bookies of 
the telephone lines. 


the name of th 


telephone industry is thrown around b 


Indeed, way the 
one self-confessed frustrated police of 
ficial 
might get the impression that certai) 


from Delaware, a casual visito 


well-known big shot gambling opera 
tors would hardly have the price of 
their annual pilgrimage to the Florid: 


the 


and connivance of officers in charge of 


suntan cireuit without approva 


telephone,. telegraph, radio, and tel 


vision facilities. 
More cynical observers, however, 
have been wondering whether this ef 


fort to put the law enforcement monkey 
on the telephone company’s back might 
be just a co-incidental diversion fron 
The 
to a recent Kansas City political gang 
ballot stuffing, the offi 
cial pardon of a high political boss, and 


recent crime stories. reference is 


murder, some 


other embarrassing items of passing 
news. 
The truth is that Senator MacFa) 


land’s subeommittee took up a bill fo: 
federal aid to local law enforcement 1! 
smelling strongly of 


When city officials fron 


an atmosphere 
party politics. 

New York, for example, where natio1 
ally thei 
operating headquarters, testified about 


known racketeers conduct 


the work of the New York City cops, 
Senator MacFarland made the gra 
tuitous comment that such testimon 
“gives confidence in law enforcement 
in our greatest city.” Right awa 
Senator Capehart, (R., Ind.), sug 
gested that the New York officia 
“should go to Kansas City to sho 
them how to do it.” A painful silen« 


followed, and if looks could kill, the) 


would been at least as mal 
the 
the 


club headquarters. 


have 


corpses in Senate subcommitt: 


room as in Kansas City politic 
The subcommittee is considering le} 
islation that would prevent the sale 
slot machines and other gambling 4 
vices in interstate commerce. It mig! 
also prohibit the dissemination of ra 
(Please 


turn to page 30) 


TELEPHON 











USITA EXECUTIVES MEET 
Jo Discuss. Vital Jssucsr 


By R. C. RENO 


OUR of the 
interest to 


most vital points of 
the tele- 


phone industry were fully aired at 


Independent 


the annual Executives Conference of 
the United States Tele- 
phone Association, held on Apr. 10 and 
11 at the Greenbrier Hotel, White Sul 
phur Springs, W. Va. 


Independent 


Those subjects involved (1) ade 
iate financing of telephone plant ex- 
both 
through private sources and the Rural 


Administration; (2) 


pansion and improvement, 
Electrification 
mproving employment relations in the 
ndustry; (8) reduction of 
the 


xcise taxes on telephone service, and 


taxes, par 


ticularly elimination of wartime 


the “creeping” encroachment on 


d interference in business generally 


the federal government. 


These matters were discussed by 


members and non-members of the 


istry and all sessions of the con- 
nee were thrown open to discus 
s and questions from the floor, 


brought forth a wide variety of 
ons on the subjects under discus 
by the speakers. 
was the 
gent and impractical loan and se- 


eep concern voiced ove} 


requirements established by 
\ in connection with granting loans 
Also, 
expressed the opinion that REA 


Ing some 


vate telephone companies. 
inclination to favor 
cooperatives as against com- 
though the 
atte ve preference until Oct. 28. 


companies, even 
It was the consensus of those at the 
mference that if many private tele- 
one companies were to borrow from 
KA, its policies and 
have to be liberalized and brought 
thin more practical limits. 
It 


requirements 


was also brought out that there 
an indication that REA is encourag- 
£¢ cooperatives which seek loans, and 
ose subscribers are switched by 
mmercial companies, to press for 
mmissions on toll calls originated by 
op subscribers, which no doubt 
vuld, by far, offset the low switching 
ates generally being charged today. 
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that 
encouraging 
Iowa Falls, Iowa, to 


In one case, it 
apparently REA is 
a cooperative in 


Was reported 


even 


establish an exchange on the outskirts 
of Iowa Falls (a Bell 
a common carrier 
with the 
commissions on toll calls. 
this 


exchange) as 


and then demand 


connection Sell exchange and 


In view of reported trend, it 
that all 


immediately 


was recommended telephone 


companies should re-ex 


amine their switching rates, many of 


which are ridiculously low and un 


with the 
tablishing such rates on a more realis- 


economical, thought of es- 


tic and cost-of-rendering-service basis, 


and which would preclude any pay- 
ment of toll commissions. It was also 
suggested that such switching agree- 


ments definitely 


committing the switch lines to maintain 


contain a_ provision 
their equipment under accepted stand 
ards. 

Another alarm sounded in 
with the so-called state ‘Model 
311)” 
presented to state legislatures by 
National 
Association. 


was con- 
nection 
being 
the 
Cooperative 


Telephone Co-op which is 
Rural Electric 
This bill 
other things, exempt cooperatives from 
all state 
of state 
bill 


six states 


would, among 


taxes and from jurisdiction 
The 


introduced in 
will be 


regulatory commissions. 


has already been 


and probably pre 
meet il 


far, 


legislatures which 


most 


sented to 
1951. In 
bills amended to 
unfair advantages for co-ops. 


states, thus these 


have been eliminate 

Concerning excise taxes on telephone 
service, many taking part in the 
from the floor for an 
all-out industry pressure on Congress 


dis- 
cussion called 
to eliminate such levies, as they con- 
stitute a burden on telephone subscrib- 
ers and, therefore, restrict the source 
for sorely needed revenue for telephone 
companies. 
Considerable alarm expressed 
by two outside speakers over the grow- 
ing socialistic trend on the part of the 
federal government, and warnings 
that this trend must be abated fell on 
sympathetic ears, as the telephone in- 
dustry, itself, has had reasons to view 


was 


alarm the threat of socialization 
—a movement which 
the utility 


was the feeling of many attending the 


with 
almost 
industries. It 


always 
begins with 
conference that business and its lead- 
must take a definite stand for 
private enterprise as against Socialism, 


ers 


even if it means “getting into politics.” 

USITA President, H. V. Bozell, 
New York City, opened the conference 
with an address on 
Takes Off a 
that 
balance sheet not showing in its printed 


“Management 
3alance Sheet.” He stated 
there is something in back of a 


form which could be classified as “in 


tangibles,” and which, in many 


far outweigh in true worth, so far as 


cases, 


their contribution to the success of the 
the physical o1 
tangible assets “that we can hold in 


business goes, all of 


our hands or see.’ 
This 


by the 


intangible asset is represented 


“spirit of and a sin 
the 


character of personnel, and an accept- 


service 


cerity of purpose by industry, 


ance by the public to whom we rende1 


service, which, coilectively, is one of 


the outstanding accomplishments in 
American business and_ social life,” 
Mr. Bozell said. 

He stated that as this “business of 
ours is essentially that of providing 


talk and is, 
therefore, a service industry,’ we must 


facilities for people to 
live and capitalize on the intangibles 
involved in serving the public. 

the tangible side, Mr. 
Bozell paid tribute to those who have 
the plant 
performs its job with an uncanny per 
fection and is a wonderful accomplish- 
ment of the engineering art.” 

The USITA president urged all In- 
dependent telephone companies to seek 
rate that 
provide adequate earnings to attract 
investment capital with which to ex- 
pand and improve telephone plants to 
meet the public’s demand for service. 
On this score he said: 


From asset 


provided telephone “which 


necessary increases would 


“Regulated as we are as to rates 
that may be charged, it has taken time 
to secure approval, and in too many 
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USITA boerd of directors at its 
White Sulphur Springs. 


meeting in 


cases the amount approved has _ not 
been sufficient by the time granted and 
placed in effect, so that the earnings 
of the industry have not been of such 
an amount as to attract equity capital 
in the quantities needed. 


“T must hasten to say that it is rec- 
ognized by everyone that the regula- 
tory bodies were confronted with a 
new situation in the post-war period. 


Some of them have been swamped 
with the number of cases in front of 
them at one time. Increasing cost 


levels have made rate increases, which 
may have seemed to the commission 
reasonable at the time, insufficient or 
out of date almost as soon as put into 
effect. Costs and cost levels have in- 
creased so fast that decisions rendered 
within what in prewar days seemed 
a reasonable time, are now out of date 
when rendered. 


“A realistic measure of the amount of 
earnings required to attract additional 
equity money was slow at first and not 
recognized by many regulatory author- 
ities, although it is commencing to be 
better recognized today. But the net 
result of all this has been that the 
telephone industry as a whole has had 
‘to borrow money when it could not 
get equity money either at all or on 
a basis fair to existing stockholders, 
and, therefore, it has had to ineur a 


much higher debt structure on _ the 
liability side of this balance sheet 
than it should. 

“Certainly most witnesses today 


testify—and commission records are 
full of this testimony—that the tele- 
phone industry, popular and valuable 
as its service may be, is more respon- 


sive, due to the large proportion of 
its revenues now coming from. toll 
service, to variations in the business 


eycle and, therefore, more vulnerable 
to the effects of any possible business 
recession than some of the other public 
utility services, such as electric light 
and power. This means we have an 
obligation to strive for a more con- 
servative financial structure—that is, 
one with less debt—which has always 
been our aim, so that we may be pre- 
pared to weather any storm—the in- 
dustry well weathered the storm that 
commenced in 1930. 


“To do this means even a more sat- 
isfactory equity earning position so 
that from now on additional capital 
may be secured more extensively in 
the equity part of our structure rather 
than the debt part until the balance 
is a more conservative one than at 
present. It seems to me that manage- 
ment has not only a responsibility in 
aiming in that direction, but also in 
convincing the public, its employes 
who are constantly in touch with the 
public, and the regulatory commissions 
that this is an obligation of all in 
order to keep strong this vital industry. 


“But in discussing financing and fi- 
nancial structures, I should hasten to 
add that it is gratifying indeed that 
the industry has been able to main- 
tain the confidence of former investors 
and to gain the confidence of ever- 
widening groups of new investors so 
that they have provided, in one form 
or another, capital in unprecedented 
amounts.” 





A record of good management an 
a good set of financial records are th 
prime requisites of securing loans fron 
commercial banks for expansion an 
modernization of telephone plants, Ha: 
vey Emery, New York City, vice pres 
dent of the Bankers Trust Co., tol 
the conference. He pointed out th: 
commercial banks can only lend mone 
for short 
compete 


periods of time and cann 
with investment 
long-term financing. Commercial ban! 
can only take care of a telephone cor 
pany’s “intermediate” financial requii 
ments until permanent financing ca 
be arranged, he said. 

He listed five that 
given consideration by banks in fina 
ing telephone companies: 


bankers fi 


items must | 


(1) The ability and record of 1 
management in conducting a sow 
business. 

(2) The past and present finance 


condition of the 
by its records. 


company as indicate 


(3) Evaluation of the results of p 


posed cash outlays, obtained fron 
projected balance sheet and earni 
statement. 

(4) Determination as to possi 


future service rates which will be pe: 
mitted by regulatory commissions. 

condition of the co 
munity served by the telephone con 
pany and indications as to the futur 
growth and stability of the communit 


(5) Economic 


Clyde S. 
ference 


3ailey 
with a 
activities of the 


presented the cor 
detailed report of the 
USITA’s Washingtor 
office. 


In connection with wage and hk 

regulations, the USITA executive vice 
president stressed that the associatiol! 
in a formal] hearing later will endeavo1 
to obtain permanent learner regula- 
tions which have some rational relatio! 
to the 
Independent telephone companies, and 
to eliminate particularly the provisions 
under which exchanges with more than 
2,000 stations are debarred from 


economic realities confronting 


pay- 


ing wages below 75 cents an hour t 


learners. 
Mr. Bailey stated the USITA is pre 
paring a brief on its position that the 
stations 
Offices 
tions of 


served by Community Dia 


should not be counted as sta- 
the control exchange, 


handles toll and auxiliary services [0 


which 


the CDO offices, which, in many cases, 
would deprive the control 
their exemption under the wage and 
The USITA position in this 
respect was upheld by the Wage-Hou! 
Division in 1942, Mr. Bailey relate: 


offices of 


hour law. 


The USITA is planning to ask Con- 
gress for an amendment to immu) ize 
Independent companies falling un ‘e! 
the Section 2(b) (2) exemption in ‘h¢ 
Communications Act, exempting t! em 
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from FCC regulations in case they 
ise radio for subscriber service and 
mobile radio, Mr. Bailey stated. 

Mr. 


iress, 


Bailey at the close of his ad- 
warned the conference of the 
nereasing trend of socialistic policies 
in government, and urged all telephone 
men to increase and revitalize their 
efforts to protect and stand up for the 
American system of private enterprise. 
This might he said, that some 
may have to seek public office in their 


mean, 


communities if the public demands 
their candidacies. At least, Mr. Bailey 
said, every business man who believes 


in the American way of life should be 
willing to protect it against the at- 
tacks being made on it by those who 
would supplant our system with a so- 
cialistic type of government. 

The second session of the conference 


Was given over to a discussion of “‘The 


Labor Relations Front,” which was 
ed by USITA Director Frank E. 
Bohn, Ft. Wayne, Ind., in the absence 


Carl D. Brorein, Tampa, Fla., chair- 


man of the USITA Employment Rela 


tions Committee. Mr. Bohn read a 
report prepared by Mr. Brorein. 
The report brought out that em- 


ployment in the telephone industry is 
stable, with wage rates comparable 
ith or better than similar skills in 


the community served, and with good 

king conditions. It was recommended 
that 
held 


managment-employe meetings be 


for an interexchange of ideas be- 
tween the two groups and for the pur- 
pose of emphasizing the advantages of 
employment in the telephone industry. 
\t such meetings management will be 
a position to acquaint employes 
vith the problems and policies of the 


telephone company, it was pointed out. 


This group ‘‘caught"’ 





by TELEPHONY's ccmeraman at the USITA conference are, left to right: 


M. S. BURTON, Tyler, Tex.; R. W. SIEMUND, R. C. RENO and C. D. MANNING, all of Chicago; 
RAY DALTON, Everett, Wash., and R. A. LUMPKIN, Mattoon, Ill. 


Truth” 
address by 


“The Language of Industrial 
the 


Richard S. 


Was subject of an 


Rimanoezy, New York City, 
The 


program director, American Eco 


nomie Foundation. 


After discussing recent developments 
in the management-labor relations field 
the 


and entrance of 


government agen- 
cies into the field of arbitration of 
labor disputes, Mr. Rimanoczy  out- 
lined a four-point program which he 


would follow to emphasize telephone 


industry truths to employes, as fol- 
lows: 
(1) We are a unique type of busi- 


ness, entrusted with a vital community 
service. Our right to strike is different. 
It is like that of the school teacher, 
the police force, the sanitation depart- 
ment, and the fire department. 

(2) We over-all wage in- 


get our 





'S group posing for the photographer at the USITA meeting include, left to right: LELAND J. 

AST, Chicago; MRS. T. A. BOYD, New York City; MISS MARGARET EVANS, New York City; 

RS. T. ©. THOMPSON, Rochester, N. Y.; MRS. RAY DOLAR, New York City; ROY AUTRY, Dallas, 

ex,; JOHN M. HORN, Vandergrift, Pa.; R. W. SMITH, Vandergrift; MRS. R. W. SMITH; FRANK 
DAVIES, Long Beach, Calif., and MRS. JOHN M. HORN. 
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creases in a different way from others: 


We have to show the rate commission 
that other workers have received 
raises which increased our cost of liv 
ing, and that we, too, deserve a raise. 

(3) While it is true that our cus- 
tomers have no choice but to remain 
our customers, they can make things 
very tough for us if we try to push 
them around. The rate commissioners 


are public servants and react to public 
opinion. Our best chance of keeping 
up with the cost of living is to give 
good service, stay on the job, and pre- 


sent our demands in a patient and 
orderly manner. 
(4) The telephone business is high 


on the list of those that the socialistic 
planners in Washington wish to bring 
under government ownership and man- 
agement, and they would like nothing 
better than to be able to drive a wedge 
between us and our customers. And 
if our business fell into the socialistic 
category, it would be a dangerous blow 
to many others, perhaps to the entire 
system of private ownership and man- 
agement. 


A comprehensive review of the REA 
telephone financing program and the 
conferences and contacts by the USITA 
Committee on Problems of Small Com- 
panies with REA Administrator Claude 
Wickard other top REA officials 
was given by W. C. Henry, Bellevue, 
Ohio, who heads that USITA commit- 
tee and has been the principal conferee 


and 


with the REA administrator and his 
top staff. 

Mr. Henry pointed out that three 
loan conditions of the REA—the re- 


quirement of a first mortgage on the 
borrowing company’s entire system, 
the principle of area coverage, and the 
right of 
of the outstanding to 
pass on reasonableness of all expendi- 
tures, contracts and arrangements, 
such as salaries, dividends, service and 
operating contracts 


REA as long as any portion 


loan remains 


would preclude 
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responsible managements of commer- 
cial telephone companies from signing 
REA loan agreements. 


He stressed that these provisions, 
especially the latter, are entirely one- 
sided, and should be revised to be bi- 
lateral, with the REA only invoking 
its right to pass on expenses and con- 
tracts in event of a lengthy period of 
defaulting of the REA loan. 


Mr. Henry, however, did urge Inde- 
pendent companies to apply for REA 
loans to ascertain if it is possible to 
obtain REA loans for farm telephone 
expansion. 

R. A. Lumpkin, Mattoon, Il, chair- 
man of the USITA Tax Committee, in 
a report to the conference, stated that 
he considered the repeal of federal war- 
time excise taxes on telephone service 
is one of the most urgent needs of the 
industry and he asked all Independent 
companies to impress upon their con- 
gressmen the unfairness of these taxes 
and to urge their subscribers to do the 
same. 

Mr. Lumpkin said: “There is a gen- 
uine danger that unless the excises 
on communications are repealed now 
. . . this form of taxation, a separate 
levy on communications, might become 
a permanent part of our federal tax 
structure similar to the excise taxes 
on tobacco, liquor and gasoline.” 

He added that because of the ease 
with which they are collected, the reg- 
ularity of their receipt, and the over- 
all excellence of the collector, the 
communications company, there is 
more than a suspicion that the treas- 
ury department does not want to give 
up this source of revenue. 

After Mr. Lumpkin had reviewed the 
tax proposals of President Truman 
and Secretary of the Treasury Snyder, 
and reported on the work of his com- 
mittee in appearing before congressional 
committees on the repeal of the 15 per 
cent local service excise with reduction 
of the long distance telephone excise, 
he predicted that it was unlikely that 
excise taxes would come in for sepa- 
rate treatment by Congress but prob- 
ably would be a part of a “one-pack- 
age” bill dealing with all forms of 
federal taxes. 

Leon Henderson, Washington, D. C., 
economist for the National Committee 
for Repeal of Wartime Excise Taxes, 
and former OPA administrator, ad- 
dressed the conference, and called for 
repeal of excise taxes as they represent 
a good example of bad taxes by stifling 
purchasing and, therefore, are detri- 
mental to business and_ production 
expansion. 


Mr. Henderson, in discussing the 
national budget with its deficit financ- 
ing, stated that it can be an instru- 
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MAYME WORKMAN, Springfield, Ill., executive secretary, Independent Telephone Pioneer Asso- 
ciation, G. A. BERTING (center) and WILLIS AIKEN, both of Galion, Ohio, stop for the ‘'photog.’’ 





In this group photographed at White Sulphur Springs are, left to right: F. A. DAVIS and V. E 
CHANEY, both of Chicago; F. E. BOHN, Ft. Wayne, Ind., and R. A. LUMPKIN, Mattoon, il 


ment for economic planning to iron 
out the business cycle and to prevent 
or remedy depressions or slumps, or it 
can be a weapon for continuance of a 
political party in power, a medium for 
maintaining a welfare state, and a 
means of leading the nation into a dif- 
ferent kind of economy as well as 
socialization of income. 

Telephone industry leaders were 
urged to be more active in the move- 
ment to combat the trend toward so- 
cialistic government in this country, 
and to do everything possible to pro- 
tect the private enterprise system, by 
Elmer L. Lindseth, Cleveland, Ohio, 
president, Cleveland Electric Illumi- 
nating Co. Speaking on the subject 
“What One Man Can Do,” Mr. Lind- 
seth listed six points which business 


men, as individuals, can follow in 
serving the American system and 
advantages of free enterprise an: 
combating the communists and so 
ist proponents, as follows: 


(1) They have to get informed. 1 
must educate themselves on the 
nomics of the American system. 

(2) They must recognize that n 
proposals for reforming the Ame! 
economy stem from real problems 

(3) They must be for right th 
not merely against wrong things. 

(4) They must spread the stor 
the American system, in terms ev 
one can understand and accept. 

(5) They must take a more a 
personal interest in government, 
implement their interest by pers 
action. 

(6) They must truly deserve 
confidence of the people. 

(Please turn to page 39) 
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HUMAN NEEDS AND SATISFACTION 


[EDITOR’S NOTE: The following is 
an address presented at the traffic con- 
ference at the recent Illinois conven- 
tion. | 


E WHO are in the telephone 
business should 


fundamental 
needs. 


a sound 
knowledge of 
We should also have a 
sound fundamental knowledge of how 
those human 


have 
human 


needs can be satisfied. 
In your community there is no group 
of people that has as many contacts 
with other people as you who are in 
the telephone What other 
firm or your community 
has an average of one and two-thirds 
customer contacts day 
every 


business. 
company in 


after day for 
that 
No other group of people 


man, woman, and child in 
community? 
in American society has more reason 
to be interested in human relations or 
human needs than you who are in the 


telephone business. 
Individuals have, and 

dominated by, 

human 


are more or 
types of 
For example, there are 
biological needs, spiritual needs, social 
needs, and possibly others. 


less 


several 
needs. 


I have in- 
tentionally omitted economic needs be- 
cause these seem to me to be primarily 
an integration of biological and social 
needs. I freely admit that a man must 
have adequate food, shelter, and cloth- 
ing but whether he walks to work, 
ides a bieyele, or is chauffeur-driven 
a limousine seems to me to have 
social implications. There is strong 
m to suspect that there is very 
e relationship between material se- 
ty and the individual’s inner feel- 
of security. 
appears that the inexorable nature 
this inner feeling of security is the 
on for the existence of the social 
e of human needs. The discussion 
ch follows will be a discussion of 
al human rather than bio- 
cal or spiritual human needs. 


needs 


ne of the human needs which seems 
Se common to all individuals is the 
d for belonging to the group. This 
ed is more likely to be satisfied if the 
lividual feels that he belongs to the 
up with whom his every day work 
ociates him. A telephone operator 
es to feel that her presence on the 
erating force is acceptable to the 
oup. The wise supervisor will recog- 
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nize the need for this feeling of be- 
longing to the group and will carefully 
guard her words and her actions to 
the end that this need will be satisfied. 
The chief operator or manager 
interviews an applicant should con- 
sider how well the applicant will ac- 
cept the present and well 
the present force will accept the appli- 
cant before employing her. 


who 
how 


force 


When individuals lose the inner feel- 
ing of security they develop a marked 


tendency to indulge in flights from 
reality; they begin to use their de- 
luded thinking as the basis for their 
words and acts; their decisions are 


not quite up to par. 


One of the things learned during the 
last war was the importance of group 
feeling among combat troops. One of 
the first signs of a psycho-neurotic is 
his tendency to exclude himself from 
the group. 

This tendency of individuals to asso- 
ciate with the group is a very strong 
one. Most psychologists rate it as an 
inborn tendency and refer to it as the 
gregarious or herd instinct. In any 
event, we do know that when the feel- 
ing of not belonging becomes too real 
we may expect than 
is also true 
that any attempt to disturb or discour- 
age the human need for belonging to 
the group is likely to engender 
bitterness than understanding. 


something less 


standard performance. It 


more 


I am sure that your own experiences 
will bear out the fact that need for 
belonging is a realistic human need. 

Another human need which seems to 
cry out for attention is the need for 
recognition. People like to have others 
recognize them for achicvement. For- 
tunately, the achievement need not be 
a record breaking one in order to qual- 
ify for recognition. For example, an 
operator has improved remarkably if 
she rang twelve wrong numbers yes- 
terday and only five today. Her super- 
visor, if she is alive to the situation, 
will emphasize the improvement, she 
will emphasize the seven wrong num- 


bers that were not rung rather than 
the five that were rung. 
Before mentioning several more 


human needs I would like to point out 
that by far the vast majority of our 
difficulties in the field of human rela- 
tions arise not because of a lack of 


knowledge but because of a lack of 
skill in applying what we know. We 
are all familiar with the “golden rule,” 
but most of us for one reason or 
another amend it to suit the needs of 
the moment. 
The need for 
another humar 
are familiar. 


self expression is 
need with which you 
A number of years ago 
great importance was placed on the 
art of conversation, but in more recent 
years the art of listening has come to 
be regarded as more important than 
the art Several years 
ago there was an article in the Ladies 


of conversation. 


Home Journal in which it was said, 
“Women have always known that 
brilliant conversation is not the way 


to a man’s heart; he would rather do 
his own talking and good listeners turn 
into early brides.” 

Princeton and a number 
of other American universities and col- 
leges now have courses in which they 
teach their students just to listen. 


Harvard, 


If we are going to be good listeners 
and in that way satisfy our customers’ 
and need for self ex- 
pression we ought to understand why 
people talk. Most often they talk to 
communicate information, but there are 
at least other 


our employes’ 


several reasons. 

One very common kind of talk is the 
every day greeting. It isn’t meant to 
accomplish anything other than to ex- 
press man’s friendliness to man. Like 
communicated easy 
to take. It’s like the Christmas greet- 
ing card, only it’s verbal. In the tele- 
phone business that well known phrase 
with the rising inflection, “‘ Number 
Please?”’, a similar purpose. 


information, it’s 


serves 

There is another kind of talk which 
requires very little effort or restraint 
on the part of the listener, but which 
has a definite effect on the speaker 
himself. Here I am referring to the 
difference between the way you feel 
about an incident or person and the 
way you express yourself when you 
want to push that feeling to the back- 
ground. As a chief operator or super- 
visor you certainly don’t want your 
fellow employes to know that you 
would really like to do bodily harm to 
that Mrs. Smith who causes so much 
trouble, so you restrain your remarks 
and in so doing you modify your own 
feelings about the matter. 
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There is one more kind of talk which 
manifests itself in the need for self 
expression and that is the kind in 
which the individual is literally im- 
pelled to unburden his pent up feelings. 
If the person who is in “direct line of 
fire” is quick to condition himself to 
an attitude of listening he will be well 
on his way toward satisfaction of a 
human need. The person who is adept 
at listening realizes that no matter how 
abusive the remarks directed to him 
may seem, the same remarks would 
have been directed to anyone else. The 
listener also knows that logic has no 
place at this time, that to- 
morrow or necessary. 


an 
next week if 

Sympathy and understanding are the 
keynote of the good listener’s attitude. 
Should he pass judgment or give ad- 


come 


vice? If he is wise he will not. Any 
talking he does will be simply to 
assure the talker that he is paying 


attention and is willing to hear more. 
The good listener does not agree nor 
does he disagree with what is said but 
is definitely in sympathy with the in- 
dividual and his unhappy situation. 
This another 
need, the need for self respect. 


human 


Any- 


brings us to 


Unusual Traffic Program 
Presented at lowa Convention 


By MAYME WORKMAN, 
TELEPHONY'S Traffic Editor 


Margaret Grace, traffic chief, Fort 
Dodge Telephone Co. and a member of 
the Iowa Association’s convention com- 
mittee, and Mayme Workman, traffic 
editor, TELEPHONY, and executive sec- 
retary, Independent Telephone Pioneer 


Association, collaborated in the prep- 
aration and presentation of the pro- 
gram “Take a Number,” an unusual 


method of conveying helpful informa- 
tion, presented in the traffic confer- 
ence at the 54th annual convention of 
the Iowa Independent Telephone Asso- 
ciation Apr. 4. 

Names of 10 tributary and 10 
center 


toll 
drawn 
from the traffic registration cards for 
participation in the “Take a Number” 
contest. Questions numbered from one 
to 10 for each group were attached to 
a poster. When a contestant’s name 
was drawn, she selected a number and, 


representatives were 


if she was able to answer the question 
attached to the number, she 
an gift. If the contestant 
was unable to answer the question, or 


received 
attractive 
, 
if the answer given was incorrect, an- 
other contestant was selected, on a vol- 
unteer basis. 

Questions used in the contest per- 
tained to local and toll operating prac- 
tices and those of a general nature. 
After each question and answer, a 
brief discussion of the operating fea- 
ture was held. 


22 





one who has been in the telephone busi- 
ness for a number of years cannot 
have escaped the explosive situation 
in which we find a customer who has 
a need for self expression and an oper- 
ator who has a need for self respect. 
No matter how we may feel about it, 
both needs require satisfaction. 


I can tell you one company’s solu- 
tion to this problem although I would 
not want to say that there is no better 
solution. 


It was this company’s policy to ex- 
plain to all operators that everyone 
has a need for self expression and that 
in satisfying that people, 
customers, sometimes become 


need even 
abusive. 
It was further explained that any in- 
stance of customer 
brought to the 
ment and representatives of manage- 
ment would inform the customer that 
recurrent abuse would make it 
sary the company to 
his service. 


abuse 
attention of 


would be 
manage- 


neces- 
for discontinue 

Then it was further explained that 
if the company were going to take a 
positive stand in this matter it would 


need the fullest cooperation of the 


The following tributary contestants, 
some of whom volunteered to 
questions participants failed to answer 
correctly, were: Christine Bruck, Mu- 
tual Telephone Co., Center; 
Betty Lou Kelderman, Klein 
and Louise Rysdam, Fowler Telephone 
Co., Pella; Mrs. Russell Enyeart, Le- 
Claire Princeton Telephone Co., Prince- 
ton; Lucile Houck, Lone 
ative Telephone Co., Lone 
Genevieve Mutual 
Co.., Colleen 
Iowa Mutual Telephone Co., Dexter; 
Esther Swain and Ramina L. Weant, 
Paton Mutual Telephone Co., Paton. 


Toll and 
teers from the audience who answered 


answer 


Sioux 
Lenora 


tock Cooper- 
Rock; 
Telephone 
Slaughter, 


Lamar, 
Mediapolis; 


center contestants volun- 
questions correctly were: Lorina Har- 
mon, lowa Continental Telephone Co., 
tockwell City; Hazel 
ginia O’Dell, Lavena Storm, Frances 
Rodgers and Betty Stewart, Lucas 
County Telephone Co., Charitan; Le- 
mah Howard and Kathryn Huddle, 
Farmers Mutual Telephone Co., Clar- 
inda, and Ruth Karns, Bellamy Tele- 
phone Co., Knoxville. 


Gillaspey, Vir- 


The following question stumped all 


the contestants and the audience: 
“When answering a local signal, if 
you find that two parties are calling 


simultaneously, how should you pro- 
ceed?” According to the rules of the 


contest, it was required that phrases 
be given in their exact wording. This 


was the fly in the ointment. 


All questions used in the contest and 





operator. There could be no claim o 
the part of the customer that ‘Sh 
said this” or “She said that.” In faci 
the operator was asked to agree th: 
she would be doing most for herse! 
her fellow employes, and her compar 
if she would refrain from making ai 
remark which might be later quoted | 


the customer in an interview wit 
management. 
Over the years our operators at 


our supervisors have assimilated a va 
amount of technical knowledg 
Through practice and instruction the 
have developed a high degree of tec 


nical skill in the application of th 
knowledge. With respect to social 
knowledge and social skill the status 
is somewhat different. 

As telephone people at the sup 
visory level we should probably first 
of all examine the kind of packag: 
that we wrap up and deliver to om 


After we 
have learned how to do that we should 


job customers, our employes. 


be in a better position to show them, 
our employes, how to wrap up and de 
liver 


the package to our service 
customers. 
the correct answers will appear it 


“The Operator’s Corner” in future is 
sues of TELEPHONY. 


Traffic people from 33 tributary and 
nine toll 


attendance at 


center exchanges were in 
the traffic 


The predominance of tributary repre- 


conference. 


indicative of 
the 
helpful instruction, particularly on the 
part of traffic employes in 
changes. 


sentation is 
ment’s 


manage- 


appreciation of need fo 


small ex- 


Vv 


March Fire Destruction 
Highest In Two Years 

Fire losses in the United States rose 
sharply during March, totalling a! 
estimated $72,468,000, which is_ the 
highest monthly loss since March, 1948, 
it was announced recently by the Na- 
tional Board of 

The March, 1950 loss was one of thi 
three highest monthly fire totals re 
corded during the past 20 years. The 
other two high-loss months were March, 
1947 with $72,435,000, and March, 1!)48, 
with a peak of $74,236,000. 

The March total represented a 24.4 
cent increase over the Februar) 
fire loss of $58,340,000, and a 7.8 pel 
cent increase over the estimated (oss 
of $67,218,000, for March, 1949. 


Fire Underwriters 


per 


For the year ending Mar, 31, 1°", 
losses are estimated at $669,599,0( a 
decrease of .029 per cent from Jo-ses 
of $689,915,000 for the 
Mar. 31, 1949. 


year en ng 
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Small Nebraska Company 
Gets Rate Increase 


The Ames Creek Telephone Co., serv- 


ng 12 town and 74 rural subscribers, 
as been given permission by the 
Nebraska Railway Commission to put 


nto effect on 
schedule of 

The rates increase 
charges from $2.30 to $2.80, 
$2.00 
This 


annual 


May 1 an 


rates. 


increased 
new business 
residence 
from $1.50 to 


$1.25 to $1.75. 


rural from 
add $516 to 
revenues. Offi- 
cers of the company testified that they 


and 
will 
le company’s 


have been unable to make normal re- 
pairs and maintenance for lack of 
funds, citing that the operator, who 


ilso doubles as bookkeeper, usually has 
to wait for her pay until money comes 


Vv 


Kentucky Company Receives 
$350,000 Rate Increase 
The Citizens Telephone Co. on 
as authorized to 


Apr. 

raise its rates fon 

.,000 customers in Kenton and Camp- 
Counties by the Kentucky Public 
ice Commission. 


(he commission, however, denied the 


any the right to raise rates on 
9,000 other subseribers in Galla- 
Grant, and Pendleton Counties. 


ie company petitioned for a 
ase of $464,000 a year. 


nm gave it 


rate 
The com- 


about $350,000. 


Citizens company is a wholly 


d subsidiary of the Cincinnati & 
rban Bell 


Telephone Co., Cinein- 


Ohio. 
company also asked for an in- 
ise in its toll rates in northern 


tucky. It sought to reduce talking 
on a toll eall from five to four 
ites and to shorten overtime pe- 


ls from five to three minutes. 
commission 


But 
rejected this part of 
application. 
(he order raises the rates in Kenton 
d Campbell Counties up to those 
v charged by the parent company in 
icinnati and Hamilton County, Ohio. 
On July 20, 1949, the company filed 
rate increase application with the 
mmission. On Aug. 11, it 
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bond and put the requested rates into 
effect. 


Customers in Gallatin, Grant, and 
Pendleton will get deductions on future 
bills for the increases they have paid 
since last August. 

The 


protests 


commission’s noted no 


the 


pany’s service. It added, “The company 


opinion 


were made against com- 


has made good progress with its con- 
struction program.” 

Last Dee. 1, the firm “had only 
689 held orders for service which in- 


cates the company is good 


and adequate service,” the opinion said. 


rendering 
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Ohio Independent Granted 
$2,860 Annual Rate Increase 

The Ohio Public Utilities Commis- 
sion has granted Old Fort Mutual 
Telephone, Inc., authority to increase 
rates by $2,860 yearly. 

The held that the 
pany’s rates and charges were insuffi- 


commission com- 
cient to provide adequate return on its 
property. 

Since 19382 subscribers, residential, 


business and rural, have paid a flat 
$1.75 for service. 

Under the new schedule private resi- 
dence rates will be 


$2.50 and business 


rates $3.00. 


Vv 


Kansas Company Receives 
Temporary Rate Increase 

The Corporation Commis- 
sion on Apr. 12 granted a $32,395 tem- 
rates to the 
receiver of the McKrae Telephone Co., 
Burlington, 


Kansas 


porary annual increase in 


which operates in 12 
southeastern Kansas towns. 

Jeff Robertson, commission chairman, 
said the increase is designed to provide 
funds to be used in improving the com- 
pany’s service. He said the receiver, 
J. R. Shipley, had asked for an annual 
increase of $38,035. 

Mr. 


rates will 


tobertson said the temporary 
effect until 
ganization of the company is completed 
and permanent rates 


by the commission. 


remain in reor- 


are determined 





Denies Workmen's Compensation 
In 2'/2-Year-Old Accident 


In denying a workmen’s compensa- 
tion award sought by Seth Bean from 
the Goodyear Tire & Rubber Co., the 
Nebraska Supreme Court recently held 
that while the liberal interpretation of 
the compensation law, which the courts 
are required to give, permits ordering 
payments where total disability results 
from the progressive nature of the in- 
jury, they cannot indulge in specuia- 
tion or conjecture as to whether there 
is a connection between the two. 

Mr. Bean, 
contact 
did not 


years 


injured when he came in 


with an open electric switch, 
bring suit until two and half 
The held that the 
burden of proof was upon him to show 
that the accident the 


cause of his disability. 


Vv 


later. court 


was primary 


Denies Independent Permission 
To Operate in Bell Area 


Permission to operate telephone 
lines in Grant Township, Mason 
County, has been denied to the Old 


Freesoil Telephone Co. by the Michigan 
Public Service Commission. 

The area is within the ter- 
ritory of the Michigan Bell Telephone 
Co., which presently has the exclusive 


involved 


right to operate a telephone business 
in that vicinity as a part of its Mani- 
stee exchange. 

In another order, the commission 
set May 8 for hearing an application 
by the Liberty Telephone Co. for per- 
misson to reduce rates. 


Vv 


Ask Oklahoma Commission 
To Declare Area Open 

An application signed 
rural residents of a certain territory in 
County, Oklahoma, between 
Seminole and Prague, requesting that 
the area be territory, 
has been filed with the Oklahoma Cor- 
poration Commission. 


by several 
Seminole 


declared “open” 


The Southwestern Bell Telephone Co. 
operates an exchange at Seminole and 
(Please 


turn to page 206) 
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Provide a “SUPERHIGHWAY” for Your Tel anh 


Le 


Carrier leleohone ¢ j 





Here are two new models of a''field-proven" 
carrier telephone system that will give you 
immediate relief from congested traffic con- 
ditions. Even if your lines are loaded with 
low-frequency carrier systems, you can still 
get additional carrier channels by adding the 
particular Lenkurt Type 42 system best suited 


to your needs. 


Lenkurt Type 42B system utilizes frequencies 
4 to 148 kc, giving you as many as 36 channels 
on a 4-wire circuit. The Type 42C system 
utilizes frequencies 36 to 148 kc, making avail- 


able up to 12 additional channels above the 





35 ke carrier systems you may now be operat- 
ing. Four channels may be installed initially 
and additional channels may be added as 


required. 


Lenkurt Type 42 systems are economical to 
buy, economical to install and economical to 
operate. They do not require extensive out- 
side plant alterations. In addition, they open 
an entirely new field in which carrier can be 
applied. Type 42 systems meet every interna- 
tional technical requirement, and also, exact- 
ing Bell System standards for long distance 


circuits. 


Send Today for Descriptive Literature 


Manufactured for 


AUTOMATIC & ELECTRIC 


Originators and Developers of the Strowge: Step-by-Step "Director'' 


Sender-Translator Operation . . 


. Machine Switching Automatic Dial 


Makers of Telephone, Signaling and Communication Apparatus 


for Register- 
Systems 
. . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 


Export Distributors: 


international Automatic Electric Corporation 


1033 West Van Buren Street, Chicago 7, U. S. A. 


Type 


Multi-Channel (High-F 
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TWENTY-FOUR-CHANNEL TYPE 42B TERMINAL ASSEMBLY 
FOR FOUR-WIRE CIRCUITS, the Lenkurt Type 42B will give you 
four to 36 channels as needed. Each channel utilizes a 4 ke 
bandwidth in the 4-to-148 kc band. To meet your specific needs 
standard or convertible ringdown, or dial signaling circuits may 
be operated “speech-plus" in each voice channel. Carrier fre 
quency repeaters and pilot frequency automatic gain regulation 
assures trouble-free ‘‘constant-level’ transmission at all times. 


TWELVE-CHANNEL TYPE 42C TERMINAL ASSEMBLY 
FOR TWO-WIRE CIRCUITS, the Lenkurt Type 42C will provide 
4, 8 or 12 channels in the 36-to-148 ke band. For multiple system 
arrangements, staggered and inverted frequency allocations are 
used to reduce inter-system crosstalk interference. Electronic 
pilot frequency gain regulation automatically corrects for both 
flat" and "twist'’ line attenuation losses. 





the Southwestern States Telephone Co., 
has one at Prague. The latter company 
has one rural line extending into the 
area but the petitioners claim that no 
telephone company has a map on file 


with the commission claiming it as 
territory which it professes to serve. 

The petitioners claim that the one 
line is insufficient to give adequate 
telephone service in that part of the 
county. 

The application is set for hearing on 
May 9. 

The recently approved 
a referee’s report approving an agree- 
ment between Isaiah J. White, owner 
of the Shidler Telephone Co., and W. O. 
Cooper and E. E. Cooper, in regard to 
extending rural service to them. 


commission 


The agreement involves the rebuild- 
ing of three miles of 
from an existing line to give the 
Coopers rural multi-party service at 
the rate of $2.50 per month plus a 
mileage charge of $1.00 per mile on 
the extension line or a total charge 
of $5.50 per month. The new service 
will begin on or before Sept. 1, 1950 
and will constitute 24-hour day 
automatic dial operation. 


line extending 


, 


per 
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Hooper, Neb., Company 
Applies for Higher Rates 
Application has been filed with the 
Nebraska Railway Commission by the 
Hooper Telephone Co. to increase rates 
at its exchanges at Hooper, Winslow, 
Nickerson and Uehling, which it esti- 
mates will increase monthly revenues 
by $793.80. 
Installation of a dial system at 
Uehling and general increased cost of 
operation, including higher wages, are 
given as the the need of 
more revenue. The company’s last in- 


reason for 


crease, one of 25 cents per station, was 
given in 1943, 

The company seeks a $1.50 increase 
to $4.25 for business service and a $1.05 
increase to $3.00 for residence service 
at Hooper; an increase of $1.75 to $4.25 
for business and a one-party residence 
increase of $1.55 at 
of $1.25 to 
and of 45 


Uehling, and an 
$3.00 for rural 
$2.50 for 
Nick- 


increase 
business cents to 


rural residence at Winslow and 


erson. 
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Increase to Be Effective May 1 
The Hector Telephone Co. has been 
granted a rate increase by the Minne- 


sota Railroad & Warehouse Commis- 
sion, to become effective May 1, to 
comply with the minimum wage re- 
quirements of the Fair Labor Stand- 
ards Amendment. The ratio of the 
26 


company’s nec income to its operating 
expenses will be increased from 4.08 
per cent to 4.10 per cent, while the 
annual income figure is increased from 
$5,886 to $5,928. 


Vv 


Three Michigan Independents 
Granted Rate Increases 

Authority to increase monthly rates 
has been granted to three Independents 
by the Michigan Public Service Com- 
mission as follows: 


Allen Mutual Telephone Co.: 


Old New 
Business—One-party °.$1.75 $2.50 
Miulti-party ........ 1.50 2.15 
Residence—One-party . 1.50 2.15 
Multi-party ........ 1.25 1.80 
Rural—Business ..... 1.50 2.15 
ee 1.25 1.80 
Blanchard Telephone Co.: 
Company-owned 
instruments: 
Business- 
One-party .......$2.00 $3.75 
Two-party ...... 1.75 3.50 
Residence 
One-party ....... 1.25 3.00 
Four-party ...... 1.25 2.50 
Rural 
ae 1.25 3.00 
kesidence ........ 1.25 2.50 
Subscriber-owned 
instruments: 
Residence- 
One-party ....... By 2.75 
Four-party ...... bok t 2.25 
tural— 
BUMINCSE 2... 6... 1.17 2.75 
Residence ....... ey 2.25 
Delton Telephone Co.: 
One Two Four Multi- 


Party Party Party Party 
eee $3.00 $2.75 $2.50 $2.00 
2.00 1.75 1.50 
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Business 
Residence .... 2.25 


New York Law Permits Local 
Taxation of Utilities 

Gov. Thomas E. Dewey on Apr. 14 
into New York State law a 
measure permitting 5,000 
population or more to impose a 1 per 


signed 


villages of 


cent tax on the gross income of public 


utilities on business’ within their 
boundaries. 
Signed into law earlier was a bill 


making permanent the right of cities 
in New York State to levy a special 
tax on the gross income of utility cor- 
porations. Cities have been levying 
such taxes since 1937 under temporary 
authorizations heretofore renewed 
nually by the state legislature. 


an- 





The new measure was part of a p: 
gram recommended by a special co) 


mittee, headed by State Control] 
Frank C. Moore, to strengthen lo« 
finances. 


“A growing number of authorit 
on public finance,” Mr. Moore sa 
“agree that adequate independ 
sources of tax revenues are 
to safeguard local government agai 
centralization 


essent 


and to encourage 
development of local responsibility.’ 
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Indiana Commission to Hear 
Illinois Bell's Rate Request 

The Indiana Public Service Comn 
has set May 15 as the hearing 
date for the Illinois Bell Telephone ‘ 


‘uoryedT[dde asvaisul 94 


sion 


Illinois Bell, which serves subscerib 
ers in Lake and Porter Counties in 
Indiana, last winter received a tem 


porary million dollar rate increase. A 
few weeks ago, it asked for 


raise of about $400,000. 


anotne! 


Hugh W. Abbett, commission chai 
man, announced the company had in 
formed the it was ready 


commission 
to present its case. 

Abbett said the company 
would be permitted to submit its evi 
dence and then a recess would be taken 


Chairman 


to enable the public counsellor’s office 


to prepare for cross examination of 


company witnesses. 
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Seeks Authority to Remove 
Bookie Service 


A “war” by Oklahoma 


City police 
against race horse ‘“‘bookies” was car 
ried to the Oklahoma Corporation 


Commission on Apr. 5, when the South- 
western Bell Telephone Co. filed a peti- 
tion asking authority to remove the 
telephones from six locations in Okla- 
homa City which are alleged to be used 
for conducting football, 
and basketball 


crowded docket the commission was un 


horseracing, 
parlays. Because of 4 
able to set a date for a hearing earlie! 
than June 6, this agreed 
upon by counsel only tentatively. 

In the 
issuing subpoenas to a number of tn- 
dividuals alleged by Chief of Police 
J. Hilbert to be operating the pla: 

The 


western 


and was 


meantime the commission 1S 


f 


petition was filed by South- 


Bell after W. E. Gosdin, gen- 


eral manager of the company )} 
Oklahoma, had received a letter from 
the chief of police listing each p!ace 


and telephone number, as well as ‘he 
name of the subscriber alleged to be 
using telephones for illegal purpo-=es. 
The telephone company had previov =!) 
written 


subseriber that in- 
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each such 











ess he surrendered his telephone within 
five days steps would be taken by the 
company to disconnect service. None 
f the subscribers offered to give up 
1is telephone and the appeal to the cor- 
poration commission was then filed by 
the telephone company. 

Appended to the petition as Exhibit 
A” was the police record on each of 
he six places. This included 
that the locations 
ween raided at least 45 times. 


state- 


nents some of had 


Oklahoma has strict anti-gambling 
aws, including bans against organized 
If the action 
essful the corporation commission may 
asked to bat 


ce to bootleggers. 
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Lexington Company Wins 
Three-Year Rate Case 


orserace betting. is suc- 


ater be telephone serv- 


The Lexington (Ky.) Telephone Co. 
n Apr. 6 won its two-year fight to 
etain the 24 per cent rate increase 
t put in effect Nov. 21, 1947. 

The Kentucky Public Service Com- 
nission, bowing to a court of appeals 


andate, reversed its decision 


$] 25,000-a-yeal 


earlier 
lenying all of the 
Lise. The commission 
the around the 


able, as the appellate 


said it had re 


examined case confet 


ence court 


Sug 

gested. As a result: 

‘We are of the opinion that we 

other than to find 

into effect by the 

Nov. 21, 1947, 
should be 


The company 


have 
that 


com- 


alternative 
e rates put 
ny on are not un 


isonabic and 


approved.” 
applied for the in- 
October, 1947, 


rates the 


ise in and began 


ecting the higher follow- 


bond. 
Vv 
PT&T Requests $30,000,000 
Rate Raise in California 
he Pacific Telephone & Telegraph 
has requested the California Pub 
Utilities 


to Increase 


month unde 


Commission for permis- 


rates by $30,000,000 


ie application stated that 


enses increase beyond “present ex- 


should 


tations” even larger increases 


} 


ld have to be asked. 


\ telephone company spokesman said 
net effect of the proposed increases, 
granted, would be an over-all in- 
ise of approximately 10 per cent. 


] 


he proposed raise would be added 
thers granted from Feb. 14, 1947, 


last July, amounting to $54,700,000 
ear, 

The company estimated its 
California operations 
per cent and added 
S would drop to 5.1 
ar unless 


lief, 
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rate of 
turn on this 
that 
next 
increase 


ir at 5.3 


per cent 


there was rate 





Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
3 and 4. 


Pennsylvania Independent Tele- 
phone Association, Roosevelt Ho- 
tel, Pittsburgh, May 8 and 9. 


North Dakota Telephone 
Hotel, 


Asso- 
Gardner 
15 and 16. 


ciation, 


May 


Fargo, 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, May 16 


and 17. 


Wisconsin State Telephone As- 
Park Hotel, Madison. 
16 and 17. 


sociation, 


May 


New York State Telephone As 


sociation, Seneca Hotel, Roch 
ester, May 24 and 25. 

California Independent Tele- 
phone Association, Biltmore Ho- 
tel, Los Angeles, June | and 2. 





COMING CONVENTIONS 


Oregon and Washington Inde- 
pendent Telephone Associations, 
Davenport Hotel, Spokane, Wash., 
June 9 and 10. 


Michigan Independent Tele- 
phone Association, Olds Hotel, 


Lansing, Sept. 14 and 15. 


Rocky Mountain Telephone As- 
Newhouse Hotel, Salt 
Lake City, Sept. 21 and 22. 


sociation, 


United States Independent 


Telephone Association, Stevens 
Hotel, Chicago, Oct. 9, 10, and 
11. 

North Carolina Independent 
Telephone Association, Carolina 


Inn, Pinehurst, Oct. 16 and 17. 


Georgia Telephone Association, 
Dempsey Hotel, Macon, Nov. 9 


and 10. 


Missouri Telephone Association, 
Muehlebach Hotel, City, 
Nov. 20 and 21. 


Kansas 








Two Georgia Independents 
Granted Rate Increases 


Rate increases have been granted to 


two Independents by the Georgia Pub- 
lic Service Commission. 
Net annual income for the Chats- 


worth Telephone Co., according to com- 
mission estimates, will be $5,107 which 
return of 
its rate base of $67,138. 


is a rate of 7.6 per cent on 
The new rates 
are effective upon conversion to dial 


operation. 
The Alamo Telephone Co.’s new rate 
schedule includes: 


Rates Per Month 
Common 
Battery 
Class of Magne to (Optional) 
3usiness, one-party.$3.25 $4.00 
Residence, one-party 2.50 3.00 
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Three Missouri Companies 
Get Higher Rate Schedules 
The 


mission 


Service 


Missouri 
Apr. 19 


Com- 
three to 


Public Service 


approved, 


two, rate increases for Middle States 
Utilities Co., Clinton County Mutual 
Telephone Co. and Andrew County 


Mutual 
northern Missouri 
Ll, p.. 24}. 
to meet 


Telephone Co., all located in 
(TELEPHONY, Feb. 
The increases are intended 
higher wage 
federal 
wage act. 

Commissioners Kyle D. Williams, 
E. L. McClintock and John P. Ran- 
dolph approved the rate applications. 


scales required 


under the 75-cent per hour 


minimum 


All the companies are subsidiaries of 
Middle States Utilities Co., Inc., of 
Wilmington, Del., and all have head- 


quarters in Cameron, Mo. 
Middle States Utilities, 


in 20 towns, receive a $42,263 an- 


operating 
will 
nual boost in rates, effective May 1. 
Clinton County Telephone Co., serv 
ing seven towns, will get $6,466. 
Mutual, operating 
in nine Andrew County towns, will be 


Andrew County 


granted an $8,826 annual rate raise. 


N.W. Bell Will Issue Stock; 
Coin Box Rates Authorized 
Authority has been granted by the 
Nebraska Railway Commission to the 
Northwestern Bell 
$60,000,000 


Telephone Co. to 


issue additional 31l-yeat 


debentures. The proceeds will be used 
to finance additions and improvements 
already installed and to be made later. 

The 
ized by the commission to 


company has also been author- 


amend its 


rates to cover coin box service from 


Island and 
Sidney on a daily guarantee rate basis. 


its exchanges at Grand 


The Coleridge Telephone Co., which 


serves about 480 subscribers in north 


east Nebraska, has asked the commis- 
sion for authority to increase rates. 
Under the proposed schedule rural 


service would be raised 
month 


service 10 cents. 


multi-party 


20 cents a and local residence 
New business classi- 
fications would be established at $2.00 


and $2.50. 
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SW Associated Presents Case 
For Rate Increase in Oklahoma 
Evidence to support an application 
with the Oklahoma Corporation Com- 
mission for rate increases at its Boise 
City exchange was presented Apr. 19 
before Examiner Paul R. Reed by the 


Southwestern Associated 
Co., Dallas, Tex. 


Telephone 


Stating that it had received no rate 
increase at that exchange since it pur- 
chased the property in 1936, the com- 
pany’s attorney declared that rapid 
growth of Boise City had increased 
the number of subscribers there by 110 
per cent. To serve the demand, the 
company is doubling the capacity of its 
wire and cable plant there. This work 
is scheduled to be completed by July 1. 

In addition, dial equipment is 
planned for installation in Boise City 
by Aug. 1, 1951. Higher rates are re- 
quested to become effective on mag- 
neto service upon the first billing date 
following authorization of the _ in- 
creases. They are also requested to 
apply to the dial service on and after 
its installation and cut-over in 1951. 
City and Chamber of Commerce offi- 
cials have agreed to the proposed in- 
creases, 

New rates designed to yield 4.20 
per cent annually on the book value of 
the plant are the 
present class of service. A 6.52 per 
cent annual return is requested for 
the dial service when installed. 


being asked for 
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C&P Rate Increase Denied in 
W. Va.; New Petition Considered 

The West Virginia Supreme Court 
has denied the Chesapeake & Potomac 
Telephone Co. permission to raise its 
rates $4,000,000 annually in the state, 
and the company is considering’ filing 
a new application with the state pub- 
lic service commission. 

The court rejected the company’s ap- 
peal from commission 
limited it to about 25 
the requested boosts. 


which 
cent of 


orders 


per 


C&P vice president and general man- 
ager J. R. B. Crigler said that the 
company will file a revised rate sched- 
ule immediately with the commission 
based on the $1,000,000 increase. 

He said the court action left the 
company in a “very grave situation.” 

“With earnings still remaining at a 
critically low level, we must of neces- 
sity now drastically curtail and delay 
our telephone service improvement and 
expansion program. 

“Continuance of this program de- 
pends upon whether our earnings are 
sufficient to attract from investors the 
“apital necessary to finance new con- 
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struction in West Virginia. They are 
certainly well below that level now. 

“What further steps will be neces- 
sary to restore our earnings to a 
satisfactory level we cannot say at 
this time, but we shall consider every 
means at our disposal, including 
another application to the public serv- 
ice commission immediately.” 

In filing the appeal Feb. 28, the 
C&P sought authority to put its pro- 
posed schedule of higher rates into full 
effect on a trial basis under bond that 
would have guaranteed any refunds re- 
quired under final settlement of the 
case. The decision climaxed some 17 
months of litigation. 

Judge Fred L. Fox rejected the peti- 
tion in part. He said he would have 
granted the appeal on the two ques- 
tions of separation of interstate and 
intrastate operations and the provision 
of a proper rate base. 

In asking the court for 
the commission 


reversal of 
ruling, the company 
charged that the commission erred in 
18 major 


labeled its action 
‘confiscatory” and “arbitrary” and as- 
serted that the full amount of the in- 
crease necessary if the company 
firm 


court 


respects, 


was 
was to stay on 

The supreme 
ment on the 
Fox’s 


financial ground. 
offered no 
other than to note 
dissenting opinion. The 
had noted in its Jan. 24 
order that two previous postwar rate 
increases had been granted to the C&P 
which added some $3,500,000 annually 
to the company’s revenues. 


VV 


Warrenton, Mo., Company 
Sold to Yeager 

Sale of the Warrenton (Mo.) Tele- 
phone Co. to Maurice E. Yeager, Brent- 
wood, Mo., pending approval by the 
Public Commission, 
has been announced by Paul H. Carter, 
owner of the Warrenton company. 


com- 
case 
Judge 
commission 


Missouri Service 


Mr. Yeager has been an employe of 


the Southwestern Bell Telephone Co. 
for the past 15 years. 
VV 


Court Takes NW Bell's Appeal 
Following oral arguments by coun- 
sel for the South Dakota Public Util- 
ities Commission and for the North- 
Bell Telephone Co., the state 
supreme court, sitting at Pierre, Apr. 
17, took under advisement the eommis- 


western 


sion’s appeal from a Circuit Court 
order of Mar. 9. (TELEPHONY, Mar. 25, 
p. 30.) On that date, Circuit Court 
Judge W. W. Knight had directed that 
the Oct. 8, 1949, commission order be 
remanded with directions to enter an 
order promptly approving the sched- 
ules filed by Northwestern Bell. 





Number of Operators Discusse: 
In Canadian Bell Rate Case 
The Bell Telephone Co. of Cana: 
rate case resumed before the Board 
Transport Commissioners recently w 
a discussion of the increase in t 
number of operators employed by B 
(TELEPHONY, Apr. 1, p. 28). 


Claude Choquette, Montreal couns 


suggested the larger number (th 
times that of 10 years ago) was 


reasonably large in view of the f: 
that the number of calls handled \ 
only twice as great as in 1939. 

Bell is asking an increase in Onta) 
and Quebec rates sufficient to produ 
20 per cent additional revenue. 

Mr. Choquette noted that Bell 1 
has 11,124 telephone operators as c 
pared with 3,210 in 1939. 

Douglas W. Ferrier, 
for the Bell 
increase in operators was greater th: 


general ma 


ager company, said t 


the raise in number of calls becau 


operators now were less 


experienc 
generally than in 1939 and could ha 
work. He added that the 
per more distai 
calls now than in 1939, requiring m«¢ 


dle less 


were 3500 cent long 
operators, and that the work week h 


been reduced from six to five days 


VV 


Authorizes Permanent Rates 
For Virginia Independent 
Permanent 


increased rates for the 


Fauquier Telephone Co. were autho) 
ized by the Virginia Corporation Con 
mission on Apr. 18. 


A mutual company, Fauquier has 
charging 
fee of $12 or 


The 
a month for 


been customers an annua 


less, based on actual e» 
penses. new rates will be $2.7 
residential 


month for 


single line 


and $3.25 a business sul 
seribers. 


vv 


Asks Higher Rates to Cover 
Wage and Pension Expenses 
The North-West Telephone Co., 1 
mah, asked the Wisconsin Public Se) 
ice Commission recently for permissi 
rates at its 18 
in Wisconsin to 


to increase exchanges 


cover wage increases 


and costs of a pension plan. 
At a commiss} 


hearing before a 


examiner, company officials estimat 
its added wage and pension costs 
$68,500 a year. It is asking rate 


creases totaling $59,500 a year. 


Kansas Company Gets Increase 

The Western Light & Telephone C 
Inec., Kansas City, Kan., 
$88,000-a-year tempora 
increase in rates by the Kansas C 
poration Commission. 


has be 
granted an 


TELEPHON Y 











To Recommend That Oklahoma 
Area Be Made Open Territory 
Paul R. Reed, Oklahoma Corporation 
Commission examiner, will recommend 
to the commission that the area near 
Tahlequah be declared open territory, 
1e announced at a hearing Apr. 21, 
ifter the Southwestern Bell Telephone 
Co. had expressed 
serve the territory 


unwillingness to 
until it can meet 
surrent demands for rural service (TE- 
LEPHONY, Mar. 11, p. 26). The 
vhich includes townships in 
Adair Delaware 
ties, is the largest rural section in the 


area, 
several 
Cherokee, and coun- 
state unclaimed by any telephone com- 
any. 


Evidence was presented that only 
me telephone line, having one sub- 
scriber at Oaks, is in this area. The 
ywwner of this line, which extends out 


f Kansas, Okla., has filed no exchange 


rea map with the commission. 


Sixteen persons, all of whom have 


REA electric service, signed a petition 
sking that the area be declared 
that 


desires or 


open 


territory, so any telephone com- 


pany which is able to serve 
hem might install lines or instruments 
route of the REA line. 
Bell 
represented by one of its attorneys, 
e McCloud of City, has 
chans West 


ves at 
involved in the 


mg the 
The Southwestern Telephone 
Oklahoma 
Tahlequah and at 


The territory 


ring lies several miles outside the 
change areas of these two towns. 
Southwestern Bell has rural lines ex 
ng to the Scrape post _ office 
thwest of Tahlequah. Its witness 
Paul C. Whittemore, rate engi 

at Oklahoma City, who testified 

t his company feels that it is ob 


ted to extend telephones to appli- 


ts who reside within its existing 
added that it 
in Oklahoma, 8,849 


rural, in 


areas. He has 
1 held 


lich are 


ange 
orders 
spite of the fact 
effort to 


t is making an 


catch 
ith them. 
aminer Reed that the 
nission cannot force any telephone 


any to go 


explained 
into any area which it 
not profess to serve by having on 
vith the 


map and 


commission an exchange 


rate schedule. 


Vv 


ans to Bar Increase in 
>w Jersey Bell's Rates 

he New Public Utilities 
nmission is planning to issue an 
ler barring any increase in the New 
sey Bell Telephone Co.’s rates pend- 
a hearing, a commission 
n announced Apr. 21. 


Jersey 


spokes- 


he company filed a petition on Apr. 
alling for an increase of $9,800,- 
) a year in its rates. Unless the 
nmission suspends the new schedule 
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pending hearing, the raise would take 
effect May 21. 

The commission spokesman said he 
had been informed that the Bell com- 
pany would file an amended petition 
to clear up some technicalities and that 
action suspending the increase would 
follow. 

In filing the petition, the company 
said the increase is necessary to meet 
the cost of a 
12,000 operators 
tration board. 


wage raise granted its 


earlier by an arbi 
The proposed rates call for an in- 
five to 10 cents in the 
minimum charge on calls from public 


crease from 
telephone and raises in service charges 
for residential and business telephones. 
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Incorporate in Nebraska 

The Logan Township Telephone Co., 
of Minden, Neb., has been incorporated 
by Robert Rose, Willard H. Talbert 


Newbold. 
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Summary of Commission 
Rulings and Hearings 
Illinois Commerce Commission 


Apr. 18: Hearing on application of 
Metamora (Ill.) Telephone Co. for au 


and Osee 


thority to issue $22,000 of promissory 
notes. 
Apr. 19: Commission investigation 


of expenses of Mississippi Valley Tele 
phone Co., Carthage, during February. 

Apr. 24: Hearing on application of 
Illinois Consolidated Telephone Co., 
Mattoon, for authority to 
rates. 

Apr. 26: Hearing on 
City Club of Chicago against Illinois 
Bell Telephone Co., regarding alleged 
discrimination in regulation relating to 
the use of service for unlawful pw 
poses. 

Apr. 26: Hearing on application of 
Brighton (Ill.) Telephone Co. for au 
thority to increase rates. 


Increase 


complaint of 


Kansas Corporation Commission 


May 9%: Hearing on application of 
Woodston (Kan.) Mutual Telephone 
Co. for authority to operate and to 


change rates. 

May 12: Hearings on rate applica- 
tions of Jetmore (Kan.) Telephone Co. 
and Greeley County Telephone Co. for 
its Tribune exchange. 

May 15: Hearing on complaint of 
Dean Rosenstiel et al against El Paso 
Mutual Telephone Co., Derby. 


Missouri Public Service Commission 
Apr. 7: Joint application filed by 
P. H. Carter, C. M. Carter and Mrs. 
E. M. Carter for authority to sell and 
Maurice and Bernice Yeager to buy 
the Warrenton (Mo.) Telephone Co., 
and for authority for the purchasers 


to issue $40,000 worth of mortgage 
notes. 
Apr. 7: Joint application filed by 


P. H. Carter, C. M. Carter and Mrs. 
E. M. Carter for authority to sell and 
J. C. and Gladys Torbett to buy the 
Jonesburg and Wright City exchanges, 


and for authority for the purchasers 
to issue $7,000 and $8,000 worth of 
mortgage notes for the respective ex- 
changes. 

Apr. 12: Joint application filed by 
Mrs. A. M. Patrick and Southeast 
Missouri Telephone Co., Cape Girar- 
deau, for authority by the former to 
sell and the latter to buy the Bertrand 
exchange and to improve the property. 


New York Public Service Commission 

Apr. 17: Commission investigation of 
rates of New York Telephone Co. 

Apr. 27: Hearing on petition of 
Berkshire Telephone Corp., Kinder 
hook, for approval of increase in capi- 
tal and shares of stock; for authority 
to issue 65,000 first mortgage bonds, 
and for authority to issue 246 shares 
of preferred stock. 


Oklahoma Corporation Commission 

Apr. 28: Hearing on application of 
Southwestern Associated Telephone 
Co., Dallas, Tex., for authority to in- 
crease rates at Boise City because of 
installation of dial service. 

May 2: Hearing on application for 
service by the Southwestern Bell Tele- 
phone Co by Elk City residents. 

May 3: Hearing on 
Wilburton residents for 
of service from 
Telephone Co. 

May 9: 
residents 
requesting 
clared open. 

May 10: Hearing on complaints of 
3inger, Jenks and Lone Wolf residents 
against recommended increased rates 
for Southwestern State Telephone Co., 
Brownwood, Tex. 

May 10: Hearing” on 
against service of above 

May 19: Continued hearing on com 
plaint of subscribers of Kelleyville 
Telephone Co. regarding rate increase 
authorized Nov. 29, 1949. 

May 31: Continued hearing on ap- 
plication of several towns for free 
inter-exchange service from Southwest- 
ern Bell Telephone Co. 


application of 
different type 
Southwestern Bell 


Hearing on application of 
near Seminole and Prague 
that the territory be de 


complaint 
company. 


Pennsylvania Public Utility Commission 
Apr. 19, 20 and 21: 
complaints of George W. 
al; Pennsylvania Public 
mission; Cities of Erie, Johnstown, 
Franklin, and Boroughs of Somerset, 
Berlin, Windber, and Meyersdale against 
Pennsylvania Telephone Corp., Erie, 
regarding alleged unfairness of pro- 

posed rate increase. 


Hearings on 
Schroek, et 
Utility Com- 


Wisconsin Public Service Commission 

Apr. 17: Hearing on application of 
Boscobel (Wis.) Telephone Co. for au- 
thority to increase rates. 

Apr. 19: Hearing on application of 
Wood County Telephone Co., Wisconsin 
Rapids, for authority to increase rates. 

Apr. 25: Hearing on application of 
Oconto (Wis.) Telephone Co. for au- 
thority to increase rates. 

Apr. 27: Hearings on applications 
of Wisconsin Telephone Co. and Com- 
monwealth Telephone Co., Madison, for 
authority to make additional rate in- 
creases. 

Apr. 28: Hearing on application of 
Mercer (Wis.) Telephone Co, for au- 
thority to increase rates. 


29 








ments which they saw in the course of 
their appointed rounds. We can sym- 


° ' : j 
In the Nation Ss pathize with the public utility execu- 
* tive who said that meter reader re- 
Capital ports were confidential and that any 
(Concluded from paye 16) law enforcement attempt to deputize 
his company’s employes, would have 
to get his job first. 





ing and other gambling information There has never been any opposition 

for at least one hour after a sporting on the part of telephone companies to 

event. The obvious interest of the tele- the discontinuance of the use of facil- 

phone industry—as well as the tele- ities by gamblers or for other illegal 

graph, radio and press services—is to purposes, where the police or district . 

avoid being placed “in the middle” by attorney is willing to make out a case -SPAN LINE 

any federal statute attempting to im- and carry the ball in the courts. That 

pose virtual police duties upon these’ is what the police and district attor- 

communications services. neys are supposed to do, for their - - LIFE SPAN 
The position of the telephone com- salaries. If they cannot make a case, 

pany has always been one of full co- they should hardly expect telephone 

operation in the removal of facilities companies to stick out their necks by 

known to be used for illegal purposes. way of volunteer action. Telephone 

But the telephone companies have gen- companies should not be compelled to 

erally insisted that the original bur- act on hearsay evidence or some other 

den of enforcement should be where it basis that would fail to stand up in 

belongs—on the police or other public court, and might actually result in 

authorities. The request and legal the company incurring a civil liability. 

process should first be undertaken by For 

the public officials, before the telephone 





this reason, the steps being 


; YOU GET BOTH 
taken by the Senate subcommittee on 


companies are asked to take action. law enforcement, however praiseworthy Plus 
Attempts by any police authority to as a matter of principle, merit the close ‘ 
ay Pech et ecngprta, i= 2 Economy and Dependability wi 
place the primary responsibility for attention of the telephone industry. It 


law enforcement upon a public utility is conceivable—in the present confused ~~ Goperoeldt LINE WIR 
company would result in an insuffer- state of Congress—that a law could 

able burden. A public utility is not, be slipped through requiring the tele- » 
and should not be made by a law, the phone company to do the policemen’s With its long-lasting qualities, Copperweld Li 
arbiter of morals in the community it work for them. And, as long as both Wire meets the requirements of today’s trea 
serves. The situation recalls a foolish political parties are jockeying for po- [| toward low-cost, dependable, long-spsn 
effort made years ago, during prohi-_ sition on this law enforcement issue, ee struction. 

bition, to have gas and electric meter it may take some fast footwork for | Copperweld has the best conductance o a 
readers in New England snoop around innocent parties and_ industrial by- _ high-strength conductor. It also has better voio 
and report on the amount of home — standers to keep out of the “fall guy” | and high frequency transmission characterist 
brew equipment in residential base- position. It is stronger than copper wire or any other wi 

of comparable electrical properties. 


Copperweld Line Wire is protected agail 
corrosion. It is pliable—easy to handle—al 
because it lasts so much longer and requiless 
little maintenance, it is unsurpassed for econom 





No.18 Cpporweld 


DROP WIRE 
You can also cut your costs by 
using No. 18 COPPERWELD 
Drop Wire. Its strength equals 
No. 17 of other types, yet it 


costs you less. 








JOSEPH G. WESTMANN, Vichy (Mo.) Telephone Exchange operator, designed ithe chair for 
disabled persons pictured above. Mounted on rollers and adjustable to a reclining position, it 
combines the features of mobility and relaxction needed by persons who do not have freedom 
of motion. Mr. Westmann, who is recovering from a spinal operation, found a standcrd wheel 
chair too uncomfortable for lengthy periods of sitting. The slanted back portion can be tiited 
until the occupant is in a restful position with the weight off the spine. Since this photo was 
made, Mr. Westmann has added standard hand wheels, which eliminate any need for assistance. 
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#@ reliable zinc cable hangers 


INSURE NO SHEATH CUTTING 
NO CREEPING 








NO RUSTING 





Even badly worn cables hung with Reliable 
Zinc Cable Hangers will last much longer. 
The reason is merely that all cable move- 
ment that results in wear and sheath cutting 





is eliminated, because the cable is rigidly 
bound to the messenger. This is also an add- 
ed lightning protection—a solid ground is 1 2 3 4a 
established between messenger and cable. oe 

The four simple steps above clearly 
Reliable Zinc Cable Hangers are strong, illustrate the simplicity of a Reliable 
economical, and easy ito install. Zinc Cable installation. 


“RELIABLE” Identifies the Quality 





the buckingham 
‘glider’ tool belt 








in co : ie SEE SO Se ge eine Seis LO Ee EES : 
a | for rur al li nes wi th fog, r ai n, h umi di ty ” For faster, more comfortable, safer 
vii work. Provides freedom of turn up 


to 4%” right or left, without bind- 
ing clothes or cramping tools. The 
outer strap and inner liner slide 
easily with body movement... the 
safety strap, attached to the pole, 
and the middle belt, attached to 
the safety strap, do not move. Tool 
loops remain full and open. 


The Glider belt is made of stout, 
tan-colored harness leather, 
stitched with tough linen thread— 
built to stand the gaff a good work- 
man will give it. Ask for belt num- 
ber 1060. 


Stromberg-Carlson distributes all the fine 
equipment of Buckingham Manufacturing Co. 


er Wi 


hemingray insulators 


(Left): Hemingray ‘‘No. 9.’’ Made from only 
9 oz. of glass, but with a maximum leakage 
path approaching standard long-distance 
design. Inner skirt sur- 
face well protected from 
rain-splash; long skirt 
4 SIE protects pin itself. 


agail 
ie—al 
uires 
nom 

















(Right): Hemingray “No. 14." Its double- 
petticoat feature is useful wherever fog and 
humidity prevail. Production economy in 
design and lightness make its low cost 
attractive for rural telephone line budgets. 





















Manufactured by American Structural Products Company 





LARGE 


covered 


industrial dis- 
that nine out of ten 

workers’ inefficiency 
were caused by worry. A life insurance 
company found that four out of five 
nervous breakdowns began not in 
actual events but in worry. A medical 
clinie’s analysis of its patients showed 
that 35 per cent of all 
records started with worry. 


concern 


cases of 


illness on its 


That settles it, we shall never worry 
again! 
eee 


The Teen-Age Editor of the Ameri- 
can Weekly, 63 Vesey St., New York 7, 
N. Y., has asked its readers to write 
in regarding the telephone problem. 


It is stated that every week they 
receive letters from teeners who are 
stumped by what they call the tele- 
phone problem. It seems that their 


parents are annoyed—and often angry 
at what they call “hogging the tele- 
phone.” Many fathers 


limited 


and mothers 


have telephone conversations 
between their children and their cronies 
to three minutes or less. Some parents 
also resti.ct their teen-age children to 
three or four calls a day and they are 
downright blunt with teeners who call 
up their sons and daughters. 

One Chicago family recently installed 
an extra telephone for the exclusive 
use of their children; however, 
families can afford to do that. 


few 


In our opinion, some of the telephone 
operating people can give the editor 
of The American Weekly some inter- 
esting this tele- 


angles on teen-age 


phone user problem. 


eee 
We recently had the privilege of 
inspecting a cleaning arrangement de- 
signed for use on central office equip- 
ment which appeared to be extremely 
satisfactory. 

First, curtains are placed around a 
particular equipment bay selected for 
cleaning. Then the nozzles from two 
large vacuum cleaners were placed 
under these curtains at each end at the 
floor level. Next a nozzle connected to 
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a supply of dry compressed air was 
played over the equipment to drive out 
all dust. The loose dust dropped down 
and picked up by the 
cleaners. : 


was vacuum 
It is claimed that when this cleaning 


equipment is used in such a manner 
very little difficulty is caused by dust 
lodging in contacts and causing open 
circuits which is when other 


cleaning methods are followed. 


common 


This has been a most busy and profit- 
able—from the intelli- 
week 


standpoint of 

for this writer. 
On Monday, Bill Dillon, of the W. C 

Dillon & Co., called and explained sev- 


gence 


eral new devices now being developed 
by his firm. Bill has always been in- 
terested in all that have 
profit people 
and has perfected, manufactured and 


items been 


passed over by the big 
sold many of such articles at a reason- 
able cost in order that they might be of 
benefit to the 
ing telephone man. His 
ter” “dynamometer” 
amples of his 


the greatest hard-work- 
“temperome- 
and are good ex- 
numerous successful 
items. 

Then Col. E. L. Love, of the Whitney- 


Blake Co., called and furnished us with 


much information on drop wire and 
“Koiled Kords” of various types. 
Our next visitors were H. G. Burd 


and F. J. Gorman, vice president and 
development engineer, respectively, of 
the Ansonia Electrical Co. These men 
supplied us with most valuable infor- 
mation on the 
telephone cable. 


use of thermoplastic 


Next we were favored with a visit 
from H. D. Hurlbut, of the Kellogg 
Switchboard & Supply Co., who spent 
a pleasant 
matters of 


hour with us discussing 
general telephone interest. 
Jaap, of Cook Electric Co., 
dropped in, sporting a beautiful Flor- 
ida tan, and brought us up-to-date on 
telephone protective devices and cable 
terminations. 

H. C. Ryon and Col. Will V. Parker, 
of North Electric Co., found their way 


John 


into the Pentagon and gave us the 
that 
switching telephone lines mechanically 
under the control of 


down on exacting science yf 
a dial. 

Last, but by no means least, we were 
Spike Leib, 


Copperweld Stee] 


honored by a visit from 


chief engineer of 
Co. Spike proved indispensable during 
the late 
Corps to solve the wire problems on 
the ALCAN Line, that most successful 
communication 


war in assisting the Signal 


project which is cor 


tinuing to provide marvelous service 


throughout that rugged country. 

Will Rogers once said: “All I know 
is what I 
writer’s this can be changed a 
bit to “All I what | 


learn from talking with manufacturers’ 


read in the papers.” In the 


case, 


state: know is 


representatives.” They are wonderful 


sources from which to accumulate ac 


curate and useful information. 


Someone has said that it’s a zg 


idea to keep on good terms with ev 
body and everything you can—espe 
cially your wife, your stomach and you} 


conscience! 


ee ee 
Temperature regulators for electric 
soldering irons always prove a good 


investment. The use of this device 
permits keeping the iron warm without 
burning it up. And 


soldering, it 


iron 18 


when the 
required for can be 
brought up to the proper temperature 


in a 


period of time. The 
waiting for a 


very short 


delay in cold iron to 
heat is thus avoided. 
One office troubleman fabr'- 


cated his own heating control by con- 


central 


necting a light bulb in one side of the 


current supply circuit. This lamp 
passed sufficient current to keep ‘he 
iron warm without overheating even 
when left connected for long periods 
of time. When the iron was lified 


from the holder, a switch closed 
matically to short circuit the lamp © nd 
all of the current was diverted to ‘he 
iron which raised it to a solde g 


alto- 


temperature in only a few second: 


TELEPHC \Y 











~ 


4% 


“OD ONISNLIVINNVYW 31819913 HLUON 3HL i | 





s1joud yo sa2nposd pb yop Asaaq 


s4aqiu2sqns paisysiyps yo dnos6 D jo sajua> ayy yop Auaaq 


aBunyrxe auoydaja; soisedns p yop Asanq 
a2uasajaid jo yuDW Dd yop Asaag 


Papoquryias ,,Adjay-|jy,, UD yop Asaag 


“ 
























Q. What type of special equipment difference between good carrier and 


will be required to terminate a carrier physical circuits. Actually, in many 

channel on our magneto switchboard? cases, carrier channels are superior to 
A. Carrier channels are terminated physical circuits when lines parallel 

on switchboards in an identical manner Power circuits. 

as physical circuits. The carrier ter- 

minal will be equipped so that its chan- 

nels may be extended directly to the . We have an aerial cable near a 

switchboard equipment. The operators schoolhouse which is frequently dam- 


will probably not be able to detect the aged by children throwing rocks. What 


re ita 
ain ein 
Tanne 
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PRACTICAL 


This is a more simplified, easier to understand and 
operate dial switchboard. All selections are 
made by dependable relays. It has fewer 

parts, less to get out of order, and no moving parts 
to wear or require adjustment. Additional 

lines and links are jacked-in with no installer 
necessary. Write today for full information. 


LEICH SALES CORP. 427 W. RANDOLPH ST. CHICAGO 6, ILL. 





is considered the most economic. | 
method of correcting this difficulty 


A. Perhaps the best method wi 
be to place this cable underground, ) 
though this would probably not p exc 
the most economical. Therefore, it c 
suggested that you consider the 
placement of the lead covered cabl 
the troublesome area by steel tap: tele 
mored cable. Because of the diffi 
of pulling this type of cable thr 
rings, it is suggested that it be 
pended by the spinner method. 


Q. What rules should be observed 
when laying out aerial pole lines to f 
clear fire hydrants? line 
A. A few simple precautions 
necessary in order to avoid the 
struction of fire hydrants by pol pl 
guys. Hydrants must be acc 
from all directions and at al 
for instant use. When in doubt 
a pole location, it is always 
consult your local fire chief, cit 


gineer or other responsible offic 
e ee 


Q. When lead covered cable is main- 
tained under gas pressure, how much 
reduction in pressure may be per 
mitted before recharging is necessary? 

A. Underground or buried cal 
usually charged initially to 10 
and aerial cable to about seven } 
per square inch. 

When the pressure drops to 
pounds on underground and t 
pounds on aerial, because of leak: 
it is generally considered necessa 


recharge to the initial pressure 
e © e@ 


@. At what intervals should line- 
men’s belts be cleaned and oiled? 

A. Usually, belts and safety straps 
should be cleaned with saddle soap at 
intervals of about every three months 
Cleaning at shorter intervals 1 


required if the leather is expos 
rain or perspiration continually. Treat 


ing with neatsfoot oil is required ) 
t 


th 


each six months. 





Belts should never be cleane 
gasoline as this tends to cause 
ing effect on the leather whic] 
harmful. 


Q. Is it considered necessa to 
install an emergency gas engin »p- 
erated generator to charge storag vat- 
teries in a 1,000 line dial telep one 
exchange? 

A. This will depend to a gr 
tent upon the reliability of th g 
mercial power supply and the ty § 
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time the storage batteries will op- 
erate the exchange without charging. 
if the traffic load is heavy and the 
storage battery will not operate the 
exchange for the duration of the ex- 
pected power failure, then an emer- 

ency generator should be installed by 
| means in order to insure continuous 
telephone service. 

In this connection, it is always con- 
sidered desirable to provide a gas en- 
gine operated generator as a safeguard 
to service in all medium and large 
sized exchanges. 








QO. We have several metallic rural 
lines that extend through open wire 
for a distance of several miles beyond 


the cable terminal. Even though an 





approved type of electrical protection 


: | 
is provided, we are constantly having YOU CAN ( j y 
trouble because of lightning damaging ——. g& 
— " 
telephones on these lines. What special aa aa 


precautions should be taken in order 


at Sat at se DEPEND ON BARTLETT | 








to 
\. It is assumed that the protectors p; Cl wife 
vided at the cable terminals and at YOUN wie | 
tne telephones are of the approved | 
tvpe having open space cut-outs and a : —— ; , ; 
fuses. It is a good plan to make a care EPENDABILITY ... that’s why more and more 
ful inspection of these protectors in utilities call upon Bartlett. “We want to deal 
er to insure that they are in good with a strong, reliable organization that has the right 
condition and are being properly mai eee 
sal (Sitters Se "ae Recccnas equipment, adequate facilities no matter how big the 
d. Make certain, also, that low re- . . ‘. 
il lalallala ieee i ale job, and thoroughly trained men who have the ‘know- 
RO ee ee aa eee how’ to get the work done right and on time. We 
ctor is worthless without a good prefer a company nationally-known for ability. It’s 
ad connection. good busine SS and cood CHSTOMmeEYL Le lations = 
Voreover, in special cases, sue 
ee | FOR over 40 years Bartlett ha 
ble trouble, t Sa vood plat Lo } ; eS ao o be anna 
ill severa ne space cut-out tyn provided “up-to-dadle | Ce Service ‘a 
ee ee based on scientific research. Bart ee 
" ior’ re ax te in The lett men know and apprectat BAR} LETT SF 
H ntvervais aion?g ¢ ne nese Ae: _< j OF 
e sil = community problems; they mak s ents SERVICE 
yrs i sim] aved et e¢ | . ) if 
nd nd triends for you. Make your next MEANS 
ne and ground, ¥ ? 
j iob a Bartlett iob and see lhe dal] 
greater the number of paths to f rence. Inst call our local off ’ suose 
erence. Jus all Oj Local Once 
: ound, the less probability there im your community e —e 
be of having lightning trouble . —o MEN 
lamaged telephones. e mat EQUIPMENT 
| REFUL Worx 
~ 3° e 


(). Will it be safe for us to install 
the new type of plastic drop’ wire 


through trees? 


While it is true that many of the 
ne\. types of drop wire are quite rugged 
al vill withstand considerable rough 
uSu re, it is not recommended that it 
b 





The Bartlett Way 









( stalled through trees when this 
Cc possibly be avoided. TREE EXPERTS 
rst, make every effort to trim the HOME OFFICE: RESEARCH LABORATORIES & EXPERIMENTAL GROUNDS, STAMFORD, CONN. 
or route the drop wire so that all [~~ " Locan oFFices: Rutland, Windsor, Vt.; Milford, Peterboro, Rochester, N. H.; Cam- ] ‘ 
t will be shunted. bridge, Framingham, Manchester, Osterville, Pittsfield, Mass.; Providence, R. 1.; 
Danbury, Hartford, New Canaan, New Haven, Stamford, Westport, Conn.; Islip, 
hen drop wire must be installed Kingston, Monroe, Middletown, New York, Peekskill, Southampton, Syracuse, 
4] Sig , Westbury, White Plains, N. Y.; Bernardsville, Morristown, Orange, N. J.; Cham- j 
‘hi vugh trees, it is always considered a bersburg, Paoli, Philadelphia (Cynwyd), York, Pa.; Wilmington, Del.; Bethesda, 
a practice to protect it from abra- } Easton, Towson, Md.; Ashland, Ky.; Lancaster, Portsmouth, Ohio; Charloftes- 
} : lé . ville, Lynchburg, Roanoke, Va.; Bluefield, Charleston, Huntington, W. Va. i 
Sic by the use of an approved type of Kingsport, Tenn.; : 
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CASE HISTORY 


confirms 30-year service life 
for treated poles 





H ERE’S a convineing case history” 
concerning 71 pressure-creo- 
soted pine poles—part of an electric 
power transmission line erected in 
Kansas in 1917. 

In 1947, after 30 years in line, 68 
out of 71 poles were still sound and 
serviceable furthermore, the inspec- 
tion revealed that these poles ap- 
peared to be capable of service for 
some time to come. Of the remaining 
3 poles, 2 had been removed because 
of line changes—1 had been damaged 
by lightning. 

Of the original 71 poles, not a single 
one had been removed because of de- 
cay—a splendid testimonial to creo- 
sote. And all the more noteworthy 
when you consider that the preserva- 
tive treatment used to protect these 
poles was somewhat lighter than is 
now regarded as good practice. 

Creosote is the performance-proved, 
time-tested presery ative for poles and 
crossarms. And for the best possible 
creosote delivery service, get in touch 
with the nation’s largest distributor 

Koppers. With 14 creosote-produc- 
ing plants—with 4 large storage plants 

Koppers can always meet your creo- 


sote requirements. 


KOPPERS COMPANY, INC. 
Pittsburgh 19, Pa. 








* Wood Preserving News 


| Standard Specifications 
. For All Types of Wood Preservation 


S CREOSOTE. bese 
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mechanical protection in the form o 
suitable guard. 





6 © Co 


Q. In the planning of new un 
ground cable construction, we cont 
plate the use of small service boxes | or 
the splicing of some of the sma!ier 
sizes of cables. We are now advyi-ed 
that the use of this feature is often «b- 
jectionable. Can you tell us why? 

A. Because of the present trend 
ward the general expansion of tele- 
phone systems, we would consider the 


use of a small service box an extreme}, 


dangerous undertaking. In many cases, 


a 50-pair cable that proves adequat 
today must be replaced by a 200-pair, 
or larger, in the near future. These 
larger cables just cannot be racked 
and spliced in small manholes. 

It is generally conceded a safe 
economical practice to construct sta 
ard sized manholes and connect then 
with an adequate number of duct 
order to take care of the ultimate tel 
phone station requirements of any a 
This procedure, in the great majorit 
of cases, will prove the most eco 
cal plan to follow. 

Service boxes, as a rule, do not st 
much less than a standard sized n 
hole, and when a _ box is installed 
must often be replaced by a_ larg 
sized manhole. After cables and ducts 
are in place, this proves an extre) 


expensive operation. 
ee ¢ @ 


Q. We purchased recently a quantity 
of surplus field wire and installed some 
rural lines about eight miles in length. 
These circuits do not talk up well and 
we would appreciate receiving sugges- 
tions as to how we may be able to im- 
prove transmission. 

A. We assume that you have 
chased the standard type of field 
which has a DC resistance of 186 ohms 
per loop mile, and an attenuation of 2.8 
db per mile in wet weather. This 
wire, because of its steel strands 
extremely difficult to splice and if 
have a few high resistance joint 
the line the transmission will sur‘ 
be considerably impaired. Field 
was never designed for use in the 
vision of permanent service. At st, 
it was never intended for othe 
temporary field use. Further, the 
you have purchased may have b« 
storage for several years and d 
orated accordingly. 

It is our opinion that the safest 
tice for any telephone company 


low is to use only standard telep .on 
supplies. We are certain that this uc 
tice will, in every case, prove to be the 


most economical over a long pel 
years. 
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Donald C. Power Elected a 
director of General Telephone 
Donald C. Power of Columbus, Ohio 
as elected to the board of directors 
f General Telephone Corp. at the 
innual stockholders meeting Apr. 19. 





DONALD C. POWER 


Mr. Power, a member of the law firm 

Power, McConnaughey & Griffith, 

is been practicing public utility law 

since 1926. He also is a director of 

Ohio Associated Telephone Co., a Gen- 

Telephone subsidiary, and for the 

t two years has served as associate 

counsel for most of the other Gen 
relephone subsidiaries. 

other directors were re-elected. 


include Thomas A. Boyd, Harold 


Bozell, Edwin F. Chinlund, Robert 
rantt, George E. Jones, Morris F. 
ix, Herbert L. Nichols, G. Her 

ert Semler, Russell B. Stearns, Gardi- 


Symonds and Pearson Winslow. 
LaCroix will continue as chairman 
e board. 
the organization meeting of the 
following the stockholders’ meet- 
officers were re-elected. They 
Mr. Bozell, president; Mr. Boyd, 
resident: rie 


Robert F. Briggs, secretary and 


Norris, vice presi 
irer; Raymond E. Dolar, comp 
Sherman C. Wilcox, assistant 
etary and assistant treasurer; and 


A. Segner, assistant secretary. 


VV 


> An excited motorist telephoned 
zabeth, N. J., police recently that he 
d seen a man go over the side of 
ethals Bridge and disappear from 
w somewhere down the 150 ft. to the 
‘ters of Arthur Kill between Staten 
and and Elizabeth. Rescue crews 
armed to the scene and startled a 
in suspended comfortably below the 
idge. “Do it every day.” he explained. 
i'm a welder.” 
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With a Bucyrus-Erie H-2 Hydrocrane 
R. North 


Co.. Rockford. Illinois bored holes for 


holding an earth auger, F. 


line poles at the rate of eight per hour. 
An auger held by a line truck derrick 
bored only about one an hour on the 
same line. A company spokesman said, 

One big advantage of the Hydrocrane 
is that it stays on the road during drill- 





Here the Hydrocrane handles 
an earth auger on a hole 
boring job. Outriggers set 
and retract hydraulically from 
the operator's seat — in a 
matter of seconds. Two 
models—2-ton 4 yard and 
3-ton ¥ yard. 


ing — the operator just swings the boom into place. On the 


other hand, line trucks with derricks must back up off the road 


onto soft shoulders or into ditches to reach the proper spot.’ 


North also loads poles from railroad cars to trailers with his 


Hydrocrane — does the job in one-third the time required with 


an A-frame on a truck. 


Hydraulic Control Big Advantage on Pole Setting 


This truck rig has proved a real standout on setting line poles 


— does the job quickly, easily. And its precision hydraulic 


control means greater safety for workers. 


I ly drox ranes also 


save time setting transformers, hauling trailers, and on countless 


general utility jobs. Send the coupon for further information. 
DIVISION 


HYDRocRANE 


BUCYRUS-ERIE HYDROCRANE 


South Milwaukee, Wisconsin 


BUCYRUS-ERIE HYDROCRANE DIVISION 
South Milwaukee, Wisconsin 


Gentlemen: I want more information on the time and money saving 


possibilities of the Hydrocran 
Name 
Company 


Address 


City nae eRe a eee re State 


67HSO 












WORLD'S FIRST TOLL LINE? 
OLD MAN HISTORY SILENT 


Old Man History is a hard guy to 
convince! At least that’s the opinion 
of some California and Illinois claim- 
jumping telephone historians who have 
repeatedly nudged the old gentleman 
in hopes that he would make up his 
mind about the world’s first long dis- 
tance telephone line. So far, the space 
in his big black book for recording the 
first inter-city pay line is embarrass- 
ingly bare, but researchers are hopeful 
that some day the old boy will give his 
final nod and say, “This is it.” 

The whole thing started some years 
ago when someone questioned histori- 
cal marker 247 by the Cali- 
fornia Native Daughters of the Golden 
West. proudly identified 
crumbling remnants of the Ridge tele- 


erected 


This plaque 
phone line between French Corral and 
French Lake or Milton 
have been built in 
“World’s First 
phone Line.” 


(purported to 
1877) as the 


Long Distance Tele- 


"Show Me" Says History 


Old Man _ History Mis- 


must be a 


A perfect fit 


Every Armstrong’s Glass Insulator fits its 
pin perfectly because it has been pretested 
for pinhole size and thread contour. 
Made of highly inert glass, Armstrong’s 
Insulators won’t weather. They’ll also re- 
sist loads that bend standard metal pins. 
There’s an Armstrong’s Glass Insulator 
for every telephone job. See your dis- 
tributor today or write Armstrong 
Cork Co., Industrial Div., Millville, 


N. J. Also available for export. 





sourian. At least Mrs. Dorothy Irving, 
researcher and historian of the John I. 
Sabin Chapter of the Telephone Pio- 
neers of America in. Sacramento, Calif., 
thought so; she 


made an exhaustive 


inspection of old newspaper files, per- 
sonal papers and public documents to 
which the 
She 


was completed 


authenticate the line for 


historical marker 
found evidence 
Dee. 3, 1878. 


was displayed. 
that it 


The yellowing pages of the Nevada 
City Transcript disclosed that on July 
24, 1878, there 
communication 
This find 
telephone 


was also another wire 


antique in operation. 
184-mile 


telegraph 


was a combination 


and network 


sprawling over two California coun- 


ties, which permitted grizzled pros- 


pectors to swap claims between some 
of the mining camps of gold rush days 
Dutch Flat. 
prospect, but a 
that both the 
Ridge line and the system of July 24, 


1878, 


like and 
This 


further 


Emigrant Gap 


seemed a likely 
look revealed 


primarily in the 


used 


were not 








Armstrong's No. 1 


ARMSTRONG’S GLASS INSULATORS 


for communications ... for power 
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public interest, but regulated the pres 
sure of the water used to flush gol: 
nuggets from the mountainside. Thes» 
facilities were consequently considere:! 
not eligible for the world’s first 


lonz 
distance telephone line. 


Here's My Claim, Pardner 


Nevertheless historical prospectors, 


matching efforts of the gold seekers, 
kept trying. 
further, found the Amador Telephor 


These diggers, exploring 


commercially 0} 
erated line in June 1, 187 
Connecting Jackson, Sutter Creek at 
Mine, the fourt 
claimant bearing the distinction of be- 


Co. had a 25-mile 


service 
Oneida line was the 
ing the world’s first long distance lin 
However, it, proved to be 
mirage sleuths shift 
from California to Illinois. Continuing 
Ww. S. 
man of the historical committee of the 
Theodore N. Vail Chapter of the Teé 


phone Pioneers of America in Chicag 


too, 
when historical 


the search, Poston, past chai 


+} 


dug up a two-mile inter-city line wi 
earmarks of a public utility. Toll ser 
started Mar. 2, 
the cities of Champaign 
I}1. 

This seeming pay dirt led to 
belief that the 


tance telephone line 


betwer 
Urbat 


ice had 1878, 


and 


world’s fi st long ais 
(TELEPHONY, Oct 
8, 1949) native 


History did 


have been a 


Ma) 


might 


Illinois, but Old 


seem impressed 
Good Prospeciin’ Here 

Now, the history book 1s bae 
west coast at the request t ( 
fornians, Wa te Bl iCKT¢ ~~ 
eran Pacific Telephone & Telegrap 
employe, and his young collab 
Joy IF. Hutton if the company’s gt 
eral information department | 
Say: 

“Here, in the heart of Mother | 
were two communities known as | 
York and Liberty Hill. Newspape: 
tices tell of the completion of a te 
phone line between the two locations, 
which were only six miles apart. 
public participated enthusiasticall) 


the inauguration of the new line. 7 
talked, they listened, their 
round. They congratulated one anot 
on their chance to experience this 
wonder. For a long time, they said t 
one another, they would remember this 
day. What day? Jan. 22, 1878. 


eves +e 


“We’re not saying that this was th 
first long distance line in the world 
not even in the west. We’re just 

ing that it’s the earliest one we've 
found so far.” 


Blackfora d 
Hutton’s article captioned “Some Ear!) 


This is quoted from 
Long Distance Lines in the Far West” 
appearing in the current (winter lL! 
50) issue of AT&T’s Bell Teleph ne 
magazine. 

The story further adds: 


“Historical research, by its nat’ re, 
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can 
tig 
10u 

al 


na 





lY 





cannot be an exact science. The inves- 
tigator who shouts, ‘Eureka! I have 
found the first!’ is all too often pre- 
aring himself for a rude shock. Sooner 
or later, new evidence turns up to 
nake a monkey out of him.” 


Old Man History smiles. Telephone 
researchers (and perhaps the Daugh- 
ters of the Golden West) are still look- 

' 
ing! 


Vv 


S. W. Bell Names General 
Managers for Five States 

Appointment of a general manager, 
with full responsibility for operations, 
n each state of the five-state territory 
served by the Southwestern Bell Tele- 
phone Co. has been announced by Pres- 
dent James L. Crump. 

The 


ganization has 


change from a functional-type 


been made in view 


the tremendous growth of the com- 


pany’s territory in war and postwar 


years, and in order to provide 


more 
complete supervision over all company 
State, 
benefits to 


activities in each with expected 


esultant telephone 


users. 

The changes were effective Apr. 17. 
The general managers appointed are: 
Wissouri Harold R. 


merly assistant 


for- 


Ts mw les, 


vice president, reve- 
requirements. 


Ralph L. 
nerly engineer for American Telephone 


Kansas Helmreich, for- 


& Telegraph Co. 


Oklahoma—Roy C. Echols, formerly 
staff 


f the vice president-operations at St. 


ssistant vice 


president on the 


LOUIS, 


lrkansas—Warren E. Bray, for- 
merly plant superintendent, Kansas 
City. 


leras—Walter L. 


general manage? 


Prehn, formerly 


in charge of all com- 


reial activities in Texas. 





USITA Executives 
Hold Conference 


(Concluded from page 20) 





‘Our American Heritage—It Must 
B Preserved” was the subject of an 
lress by Karl E. Mundt, United 
Sate Senator from South Dakota. 
‘ nator Mundt told the conference 
t the next five years will be the 
n ost critical in the nation’s history in 
termining whether the present so- 
¢ ilistie trend in the government can 


that the 
heritage of individual 
dm can and must be preserved. 
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reversed. He warned 


nerican free- 


Lincoln Company Installs 
100,000th Telephone 

An all-time peak in the number of 
telephones The 
(Neb.) Telephone & Telegraph Co. was 


served by Lincoln 
reached on Apr. 7 when the company’s 
100,000th telephone 
the home of E. L. 
Neb. The connection 
George Miers, 
staller at 


was installed in 
Gorman at Seward, 
was made by 
veteran telephone in- 
Seward, in the presence of 
company officials and 
of the Nebraska 


braska tailway 


representatives 
legislature, the Ne- 


Commission, civic 






QUALITY 
CONSTRUCTION 


leaders of Seward and newspaper edi- 
tors. 

In a brief ceremony 
installation, the first local call 
the 100,000th telephone was placed by 
Mrs. E. L. Gorman and the first long 
distance call made by 
Faye Wood of Seward. 


following the 
over 


was Senator 

Merle M. Hale, the company’s gen- 
eral said 
10 years the number 


commercial 
that in the past 
of telephones served 


superintendent, 


by the company 
has increased 56 per cent. Farm tele- 
phones operated by the company have 


increased 61 per cent in this period. 





from 


COAST TO COAST: 





plant. 


We specialize in the construction and 
maintenance of new, outside telephone plants 
or the repair and maintenance of existing plants. 
Our nationwide experience, highly skilled per- 
sonnel and the finest of modern equipment assure 
you a top quality job completed quickly and 
economically. Your inquiries are invited. 


@ All work done to A T & T specifications or the 
equivalent unless specifically requested other- 
wise by the customer. 


TOPEKA, KANSAS 





® Technical advice on engineering and construc- 
tion and assistance in obtaining materials assure 
you economy and a long-lasting, trouble-free 


@ We are ready to assist you anytime, anywhere. 
Let us give you time and cost estimates on your 
construction, maintenance or repair jobs. No 
obligation. Call us today! 


ENGINEERING * CONSTRUCTION * MAINTENANCE 


PHONE 4-2621 











20 Mutuals Merge With 
Newly Formed Co-op 


According to press reports 20 mu- 
tual telephone companies in Winnebago 
County, Iowa, have officially joined 
the Winnebago Co-operative Telephone 
Association. 

A loan application for the association 
for $500,000 is on file with the Rural 
Electrification Administration to fi- 
nance the rebuilding of telephone lines, 
it is understood. 





The following 20 mutual telephone 
companies have had elections and au- 
thorized the consolidation into the Win- 
nebago Co-operative Telephone Associ- 
ation: 


Forest City: Citizen’s Mutual Tele- 


phone Co., Taylor Telephone’ Co., 
Southwest Telephone Co., Otis Mutual 


Telephone Co., North Madison Tele- Some of the many ‘'Scout'’ model 

: . 1" : Th ths, f bsorbi terial, 
phone Co., Forest Township Mutual ee Se, lee Se Se SNS: Snee 
Telephone Co., Leland Mutual Tele- 


ing to the Burgess-Manning Co., Libertyville, 
phone Co., and Pike Run Telephone Co. 


Thompson: East Side Telephone Co., 
King-Linden Telephone Co.; Forest 
Township Mutual Telephone Co. 
Carson Line. 


Searville Farmers Co-op- 
Telephone Line. 


Searville: 
erative 
, and , : 

Rake: East Norway 
Lincoln-Hebron 

Lake Mills: Newton Telephone Co., | Norway-Lincoln 
Silver Lake-Bristol Telephone Co., and 
Lime Creek 


Telephone Co., 
West 
South 


Telephone Co., 
Telephone Co., 


Telephone Co. Telephone Co. 





Serve Up Strand Ends 
Quickly and Securely 














with KEARNEY 
GUY WIRE CLIPS 















This method of serving up strands is con- 
siderably more economical than the old method 
of using waste strand. Easily installed in one- 
fourth the time required by the older method, 
they serve up the guy strand ends more neatly 
and do not.scratch or peel the strand galvanizing. 


Available in six sizes in aluminum, galvanized 
iron or copper. Can be installed with pliers or 
with special Kearney Guy Wire Clip Tool. 


Overhead and 
Underground 


JAMES R. KEARNEY CORPORATION 


4236 CLAYTON AVE ST. LOUIS 10, MO. 


Utility Equipment 


Viking Telephone Co., and Frost-Rake 








**Acousti-Booths’’ installed in the Chicago Midway Airport. 


trap high and low frequency sounds before they 
reach the telephone user, thus making conversation easier, more convenient and accurate, accord- 


developers of the booth. ‘‘Acousti-Booths'’ 


also come in full-length, doorless models. 


Eight companies were expected to 
hold elections on the 
near future. They are: 


Ra kee e 


Thompson . 


merger in the 
Beaver Telephone Co. 
Thompson Co-operative 
Telephone Co., and Varland Telephone 
Co. 

Buffalo Center: 
tive Telephone Co. 


Farmer’s Co-op 


Joice: Joice Telephone Co. and Hom« 
Mutual Telephone Co. 
Lake Mills: Center 
Crystal Lake: 


phone Co. 


Telephone ‘ 
North Crystal Tel 


The following 10 
companies are 


unincorporated 
securing signatures of 
farmers authorizing merging with the 
Winnebago association: 

Forest City: 
Madison Telephone Line, 
son Telephone Line, 


Telephone Line, 


Forest Home Line, E: 
West Ma 
Winnebago Ri 
North Riverside Tele 
phone Line, North Ellington Teleph 


Line, Mountain Telephone Line. 


Rake: Hesseldahl Telephone Lin« 

Lake Mills: East Norway Telep! 
Line. 

Thompson: North Eden Telep! 


Line. 


Vv 


>> A telephone that looks like a trol! 
has been devised in Cleveland, O! 
for men who like to talk on the m« 
The cord of the telephone goes t 
track in the ceiling of home or off 
where it is free to travel with 
fastener. 


>> Australian telephone 
with nest boxes to stop birds from n¢ 


poles are [it 


ing on wires. 


TELEPHO! 

















Ankner Joins Staff of 
Management Firm 

Raymond G. Ankner, accountant for 
seven years for the Federal Communi- 
‘ations Commission New York field 
ffice, has been retained as a utilities 
and communications consultant by 
Slater-Byrne Management Associates, 
New York, business engineering con- 
sultants. 






Mr. Ankner was recently retained in 
a consulting capacity by the New York 
Public Service Commission in connec- 
tion with the pending applications of 
the New York Telephone Co. for in- 


creased telephone rates in New York 
State. 
Mr. Ankner, a graduate of New 


York University, specializes in public 
itility and investigations 
has 


rate studies 


and appeared as an expert ac- 


counting witness in several states in- 


volving rates of Bell System companies. 


Charlottesville, Va., Exchange 
Completely Modernized 

The Virginia Telephone & Telegraph 
Co.’s Charlottesville, Va., central office, 
and division head- 


commercial office 


juarters offices are now housed in a 


new, completely modern and air-condi- 
tioned, fire-proof building. 
The style 
irchitecture, approximately 78.5 ft. by 


two-story, 
building is of Georgian 
86.5 ft., has exterior walls of red brick 
with rustic buff, and the interior struc- 
ture of steel and concrete is designed 
to support heavy automatic equipment. 

The size and structure of the build- 
ing is sufficient to provide for at least 
10 years’ expansion and growth with- 
Ad- 


ditional building space will be available 


it addition to equipment space. 


it the site to provide for the telephone 
quirements of the very busy and fast- 
rowing community for the next 40 

0) years. 

The design of the building is unique 
1 that access to the garage and store- 
room is the level of the street 
it the rear while the commercial office, 
which is one higher, is on the 
at the front. The roof of 
the garage and storeroom, being level 


from 


floor 








street level 
with the street in front of the commer- 
clal office, has been designed as a cus- 
tomer-employe parking area and it has 


ipacity to handle approximately 32 
1utomobiles. 

The first floor of the new building 
‘contains the local commercial office, 


hich is a large room with two offices 
n the rear. This room, in which there 
s a semi-circular teller’s counter near 
the entrance, is trimmed in line oak 
aneling and has three large and at- 
tractive photo-murals on the wall oppo- 


site the windows. Also on the first 
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floor is the room containing the switch- 
ing equipment, three positions of 
combination local and toll test boards 
and repair desk. 

The toll operating room, operators’ 
lounge, and division offices are located 
on the second floor, while the basement 
of the main building contains the power 
and ringing equipment, a 75-kilowatt 
emergency diesel unit, heating and 
air-conditioning equipment, cable vault, 


conference room, and offices of the 
division plant and engineering de 
partments. 

The Charlottesville exchange was 











converted from manual to dial opera- 
tion at midnight on Nov. 19, 1949. 
The new central office equipment in- 
cludes 5,400 lines of Automatic Elec- 
tric Co. step-by-step auto- 
matic equipment, with 8,900 subscriber 
line terminals, 24 positions of toll 
switchboard equipped for _ inter-toll 
dialing, four of which are inward and 
through equipped with key 
senders; also three positions of infor- 
intercept and chief 


Strowger 


positions 
mation and one 
operator’s turret. 

Prior to the the 
lottesville outside plant also underwent 


conversion, Char- 





Neale Model B Cable Spinner may be operated by one man. Works from ground or 
strand—makes cable spinning easier, faster, more economical. 


Speed Construction and Maintenance 





Neale Model D Pull-type Spinner 
Gives you top efficiency. 









TOPEKA, KANSAS 


Independent 
Coast to Coast report that cable spinning 

* saves time and cuts costs in erecting and 
maintaining outside plant. 


telephone companies from 


Like them, you'll find cable spinning fast, 
practical and economical when your crews 
are equipped with Cable Spinning Equip- 
ment Company tools precision engineered 
for the job. There's a complete line to 
choose from. 


For BEST Results 
Available in 7 different types and sizes, 
Neale Spinning Wire meets the toughest 
construction and corrosion conditions. 


Use NEALE Wire 


Phone Your Jobber Today! 


Learn How Cable Spinning Equipment Com- 
pany tools can save you money. 


Phone 3-1829 


Au the strength and_ durability 

inherent in steel are combined—with 

definite economies—in @rapo Gal- 

vanized Steel Strand. Heavy, ductile, 

tightly-bonded zinc coatings, applied 

by the famous @rapo Galvanizing 
lasting protec- 
tion against cor- 
rosion. 


Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information| 


INDIANA 
STEEL & WIRE CO. 


MUNCIE, INDIANA 


ALPHADUCT 
“Coil-Dated" 
Neoprene Drop Wire 


A new idea guaranteeing you factual 


information about the service life of 
this most up-to-date drop wire—Every 
coil positively identified by two 
colored threads showing year wire was 
made. 

Just an added feature to other quality 
factors in Alphaduct Neo- 
prene wire. 

Both twisted and parallel 


promptly from stock. 
more. 


genuine 


shipped 
And it costs no 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 


QUALITY & SERVICE 


SUTTLE 




















Process, provide | 


The first call over the new automatic system at Charlottesville, Va.. was made by Mayor GUS K. 


TEBELL (seated). 
SWANSON, 
JAMES E. 


Standing, left to right, 


are: 
vice president and division manager, 
BOWEN, Charlottesville city manager and L. D. 


J. B. BORDEN, district manager; DUANE T. 
W. B. GARNETT, division traffic manager, 
DENSMORE, vice president and 


general manager. 


a complete rehabilitation, both town 
and rural. Over 12,000 trench feet of 
underground conduit 
placed, in order to house the heavy 
feeder cables. A new toll tie cable 
between the new office and the AT&T 
repeater station, the point of connec- 
tion for long haul toll circuits, was 
provided to take care of the expected 
increase in_ toll 


system was 


circuits engineered 
for 15 years’ growth. In view of a 
station growth from 3,926 in 1931 to 
over 10,000 in 1949, before conversion, 
and considerable expected growth, ap- 
proximately 60 miles of aerial and 
underground cable was placed to pro- 
vide subscriber line facilities. 

Because of heavy expansion in sur- 
rounding rural areas, and because of 
the many estates with 
mand for 
some 


consequent de- 
higher classes of 


exchange 


service, 


cables were extended 


into rural 
10 miles. 


areas for distances up to 
Many miles of pole line 
were also extended into outlying areas. 
All rural converted 
to automatic operation and were pro- 
vided with high grade talking circuits. 
All telephones not of a handset type 
were replaced with modern dial equipped 
combination 


telephones were 


handsets. 


Toll operating, which includes 
dialing to 
dred and and actually 
dialing the called station in the distant 
exchange, without intermediate 


ators’ assistance, is now routine. 


now 


and through several hun- 


cities towns 


oper- 


Since 
lottesville 


automatic Char- 
handling more 
local and toll calls than ever before 
in its history. On Mar. 16, the toll 
operators completed 2,400 of the 2,641 
calls offered. More than 71,000 
calls are placed daily. 


conversion, 


has been 


local 


New central office building at Charlottesville, Va. 


TELEPHON 


RAY YARED! PETE a al cla naa 


» og a 





